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TELEHEALTH 

 

HEALTHDIRECT VIDEO CALL 
 

Guides and resources 

What is healthdirect Video Call? 

How is video call different to other telehealth platforms? 

 

How Video Call is different from traditional video conferencing platforms 

Find out how Video Call is designed for medical service providers. 

 

Privacy, security and scalability 

How Video Call consultations are made secure and private at scale. 

 

Platform Terms of Use: callers and guests 

Last revised 25 November 2021. 

 

Platform Terms of Use: signed-in users 

healthdirect Video Call - Terms of Use (Account holder) - Last revised 22 December 2021. 

 

Further questions and information 

Starter guide introduction 

For organisations setting up Video Call to enable telehealth for the first time. 

 

Step 1: Pre-call test 

How to make sure your equipment is ready for Video Call. 

 

Step 2: Create your account and configure your clinic 

Make Video Call reflect your practice. 

 

Step 3: Getting your patients started with Video Call 

You have configured your clinic, now it's time to get some consultations organised. 

 

Step 4: Conduct a Video Call consultation 

It's time to hold your first Video Call consultation. 

https://help.vcc.healthdirect.org.au/about-healthdirect-video-call/whatishealthdirectvideocall
https://help.vcc.healthdirect.org.au/about-healthdirect-video-call/386662-how-is-video-call-different-from-traditional-videoconferencing-platforms
https://help.vcc.healthdirect.org.au/about-healthdirect-video-call/privacysecurityandscalability
https://help.vcc.healthdirect.org.au/about-healthdirect-video-call/platform-terms-of-use-callers-and-guests
https://help.vcc.healthdirect.org.au/about-healthdirect-video-call/terms-of-use-signed-in-users
https://help.vcc.healthdirect.org.au/95525-getting-set-up-with-video-call-for-the-first-time/starter-guide-introduction
https://help.vcc.healthdirect.org.au/95525-getting-set-up-with-video-call-for-the-first-time/step-1-pre-call-test
https://help.vcc.healthdirect.org.au/95525-getting-set-up-with-video-call-for-the-first-time/step-2-create-your-account-and-configure-your-clinic
https://help.vcc.healthdirect.org.au/95525-getting-set-up-with-video-call-for-the-first-time/step-3-getting-your-patients-started
https://help.vcc.healthdirect.org.au/95525-getting-set-up-with-video-call-for-the-first-time/step-4-conduct-a-video-call-consultation
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For step-by-step instructions complete with visual aids, visit: 

https://help.vcc.healthdirect.org.au/conductavideocall/videocalltools 

 

Information for health professionals 

healthdirect has quick guides that you can download and print, including: 

• Video Call clinician guide (599kb) 

• Video Call screen (635kb) 

• Troubleshooting guide (122kb) 

GPs and other team members can watch this video (5:27) to see how easy it is to use healthdirect 

Video Call. 

 

Troubleshooting  

If you experience any difficulties during a Video Call, healthdirect’s troubleshooting guide may help. 

Alternatively, you can contact Murray PHN’s digital health team for support. 

 

How we can help 

Murray PHN’s digital health team can assist health care providers to use healthdirect Video Call, 

including education and training to use the service effectively. Email digitalhealth@murrayphn.org.au  

 

https://help.vcc.healthdirect.org.au/conductavideocall/videocalltools
https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/327454/VideoCall_clinician_guide.pdf
https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/348413/CallScreen_infographic_v7.pdf
https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/747751/Video_Call_Troubleshooting_Clinicians_v3.pdf
https://players.brightcove.net/1922092292001/default_default/index.html?videoId=6070263964001
https://help.vcc.healthdirect.org.au/57493-category-3/issues-during-a-video-call
javascript:DeCryptX('2f1j1h1j0t1b1m2j3h1b2n2v2j0@0m1v3u3u2c1z1q2j3q311p3u3j311b2w')

