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SOUTHERN MALLEE MENTAL HEALTH AND WELLBEING DATA AND EVIDENCE
STORY

The Southern Mallee Mental Health and Wellbeing Data and Evidence Story presents statistical data as a fact-based
assessment of mental health and wellbeing of the people who live in the Southern Mallee Local Government Areas
(LGA’s) of Buloke, Gannawarra and Swan Hill. Along with the data, other evidence documents are provided to add
weight to the statistical data and build the profile of influences of mental health and wellbeing of the residents.

This assessment includes determinants of health that are either supportive or can impact on having good mental
health and wellbeing. The summary provided aims to show how people who reside in the communities across the
Southern Mallee are faring compared to the Victorian State average.

The Mental Health and Wellbeing Southern Mallee data topics covered in this document are:
1. OVERVIEW

1.1 Population

1.2 Cultural Diversity

1.3 Index of Relative Socio-economic disadvantage

2. MENTAL HEALTH

2.1 Adult population who sought help for a mental health related problem
2.2 Reported access to mental health services

2.3 Psychological distress

2.4 Depression and anxiety

2.5 Hospitalisations for intentional self-harm injuries

2.6 Suicide deaths

3. SOCIAL DETERMINANTS OF HEALTH
3.1 Self-reported health status
3.2 Life satisfaction

4. SOCIAL INCLUSION, CONNECTION AND SUPPORTS
4.1 Social connection and support

4.2 Liveability

4.3 Transport

4.4 Internet access

Please Note.

e [fpossible, like data over a time period is presented to indicate if change has occurred.

e This assessment has not included data on local indigenous population and is general in nature.

e All statistical data is subject to margin of error, it is not presented as finite but rather as indicators for
consideration.

e for some of the Gannawarra statistics they are coupled with the Loddon Shire LGA as a result of the method of
data collection for that data.
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1. OVERVIEW
1.1 Population

The estimated resident population of the Southern Mallee (SM) area of Buloke, Gannawarra and Swan Hill LGA’s in
2019 was 37,245 and 55% of this population resided in Swan Hill Rural City LGA. As of 2019 Buloke LGA had a
population of 6124, Gannawarra LGA 10472 and Swan Hill 20649, indicating a population decline of 1472 people,
(4%), over the ten-year period from 2009. Buloke LGA has had the biggest decline in population over this
timeframe. SMPCP Community Health and Wellbeing Profile, Dec 2020, P35

The populations of males and females as reported in 2016 is close to a 50 - 50 split, however in the age range of 20
— 24-year-olds the male population in each (SM) LGA is notably higher than the female population. From the age
of 75 years onwards the male population declines much more significantly than the female population. SMPCP
Community Health and Wellbeing Profile, Dec 2020, P43

1.2 Cultural Diversity

Residents of Buloke (83.9%), Gannawarra (86.5%), and Swan Hill (74.6%) LGA’s were predominantly born in
Australia compared to Victoria’s 64.9%. Noted country of birth of other residents are England, Philippines, New
Zealand, India, Italy, Vietnam and Malaysia.

Migrants to the region between 2015 and 2019 have mostly been through Family Visa or Skilled Migrant Visa.
e Swan Hill had a much higher level of Family Visa migrants (51%) than Victoria 24%

o Buloke and Gannawarra have seen Skilled Migrants on a par with the State.

SMPCP Community Health and Wellbeing Profile, Dec 2020, p54-56.

1.3 Index of Relative Socio-economic Disadvantage (IRSD) (2016)

The level of socio-economic disadvantage as indicated by the index of relative socio-economic disadvantage (IRSD)
2016 shows there continues to be a relatively high
level of disadvantage for all three LGA’s that make

Index of Relative Socio-economic Disadvantage, 2006 & 2016

up the Southern Mallee region. The lower the 2006 | 2016 2006 | 2016 2006 | 2016

value presented indicates a higher level of |rspscore| 9706 067 970.9 957 958.8 047

disadvantage. Rank 17 24 19 18 10 11
Buloke Gannawarra Swan Hill

In 2006 it was re po rted; SMPCP Community Health and Wellbeing Profile January 2010, p88, & SMPCP Community Health and

e Buloke IRSD score was 970.6 which has had a  Welbeing Profile 17 Dec. 2020 p63 & 64

small decline to 967 in 2016
e Gannawarra IRSD score was 970.9 and has declined to 957 which is 13.9 points in the ten-year time frame to
e Swan Hill IRSD score was 958.8 and has also declined by 11.8 points over ten years

Most of the population centres in Southern Mallee LGA’s had 2016 IRSD scores in the bottom 10 to 20 percent of
all Victorian towns. SMPCP Community Health and Wellbeing Profile, Dec 2020, p63 & 64
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2.1 Adult population who sought help for a mental health related problem

e The percentage of adult population who
sought help for a mental health problem in
Buloke (15.4%) and Gannawarra (15.2%) LGA’s
is below the Victorian state percentage by just
over 2%

o Swan Hill LGA reported 22.2% seeking help
which is 4.6% higher than Victoria average of
17.6%

2.2 Reported access to mental health services

%

% adult population sought help for a mental health related problem 2017
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Murray PHN Population Needs Assessment 2018 - 2022, p120, Victorian Population Health Survey

2017

Across the three Southern Mallee LGA’s and the Loddon LGA, access to mental health services is reported as poor.

e Buloke and Swan Hill (poor access 59.5%) is 38% above Victoria at 21.5%
e Gannawarra and Loddon (poor access 54.6%) is 33.1% above Victoria at 21.5%

In correlation with the poor status the indication for good access is much lower than Victoria of 49.4%.

o Buloke and Swan Hill (good access 21.5%) is 27.9% below
e Gannawarra and Loddon (good access 29.3%) is 20.1% below

Reported access to mental health services

Neither Neither
Neither poor poor or poor or
% Poor or good Good Poor good Good Poor good Good
100
90
80
70
60
50 59.51 54.6M
40 49.4
30
20 21.54 29.34¢ 21.5
10 10.6 3.6 13.2
Buloke & Swan Hill Gannawarra & Loddon Victoria

SMPCP Community Health and Wellbing Profile, Dec. 2020, p 146, Regional Wellbeing Survey 2018, University fo Canberra, January 2020
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Evidence of mental health and related services and the providers for Buloke, Gannawarra and Swan Hill LGA’s is
available by accessing Southern Mallee Primary Care Partnership Mental Health and Related Services (Eligibility and
Entry Criteria Resources).

Buloke LGA has limited local place based mental
health services and those available are for mild to
moderate mental illness only. Most of the mental
health and related services funded to cover Buloke
LGA are provided as outreach service or by telehealth

Midura

from neighbouring and regional locations.

Swran Hill
Gannawarra LGA is in a similar position to Buloke LGA
however outreach services are more consistently
delivered. The geographic location of Gannawarra
and proximity to surrounding areas of Swan Hill,
Bendigo and Echuca is supportive of service access.

Yarniambiack

Gannawarra

Hindmarsh

S ¢ Swan Hill LGA is a larger service hub where many of
Shey .
the mental health and related services for the
Northern Greates Southern Mallee are located.
West Hoesham Grampians Bendigo Str
Wimmera
Mount

Beyond this service access may be sought in Bendigo to the south, Echuca to the east of Gannawarra, Mildura to
the north where northern Swan Hill LGA residents (ie. Boundary Bend, Robinvale), gravitate toward. Ballarat or
Horsham to the south and southwest of Buloke LGA is an access point for Buloke western and southwestern area

residents.
Distance to service centres

The following table shows the approximate kilometre distance (one way) people would be required to travel to
access mental health and wellbeing services and supports outside of the LGA and community they reside in.

The table is also relevant to service providers who are funded to provide supports via outreach. There are a range
of providers who are funded to cover the broad Southern Mallee region located in Swan Hill, Mildura or Bendigo,
therefore the distance and the time this requires can be significant.

Buloke LGA residents, from the majority of all significant towns, have to travel above 100 kilometres one way to
access services and supports in neighbouring service locations. While Sea Lake is 75 kilometres from Swan Hill the
return trip still totals 150 kilometres.

For Gannawarra and Swan Hill LGA’s distance can still be above 100 kilometres if there is a need to travel to Bendigo
or Mildura for services unavailable in local or close proximities.
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BULOKE LGA DESTINATION IN KM'S* TO:
TOWN SWAN HILL KERANG MILDURA BENDIGO MELBOURNE HORSHAM BALLARAT ECHUCA
BIRCHIP 110 NU 232 170 315 125 220 NU
CHARLTON 125 100 NU 105 250 135 175 NU
DONALD 135 NU NU 145 280 95 170 NU
SEA LAKE 75 NU 191 215 360 180 270 NU
WYCHEPROOF 95 90 268 135 280 145 195 160
DESTINATION IN KM'S* TO:
GANNAWARRA LGA SWAN HILL KERANG MILDURA BENDIGO MELBOURNE HORSHAM BALLARAT ECHUCA
TOWN
COHUNA 90 35 NU 125 265 NU NU 65
KERANG 60 (0] NU 140 280 NU NU 95
KOONDROOK 75 25 NU 150 300 NU NU 90
MURRABIT 55 25 NU 160 305 NU NU 110
QUAMBATOOK 65 40 NU 150 300 NU NU 145
DESTINATION IN KM'S* TO:
SWAN HILL LGA SWAN HILL KERANG MILDURA BENDIGO MELBOURNE HORSHAM BALLARAT ECHUCA
TOWN
LAKE BOGA 15 45 NU 175 325 NU NU 140
MANANGATANG 85 NU 14 270 420 NU NU NU
NYAH/NYAH WEST 30 NU 190 215 370 NU NU NU
ROBINVALE 135 NU 85 325 470 NU NU NU
SWAN HILL o 60 220 190 340 NU 290 155

*Kilometres are representative of the most direct route via car and have been rounded up or down accordingly.
NU indicates travel to access health and wellbeing services would not usually be to this destination

Southern Mallee place-based research study of access to mental health and wellbeing services

In 2015, Southern Mallee Primary Care Partnership, with funding from Murray Primary Health Network Partners in
Recovery, instigated a consumer study into access of mental health and wellbeing services from small population
communities across the Southern Mallee. La Trobe University, Rural Health School was engaged to undertake the
ethically approved study from the voice of consumers, families and carer’s and deliver a report from the information
gathered.

The study: Where do [ start? Access to mental health services in rural and remote Southern Mallee, identified the
following as challenges or needs for people with poor mental health, and the families and carers when seeking
access to mental health support and services.

e Trystanding in my shoes - Stigma

e (Creating a drama - In crisis before support could be accessed

e (Capability aligned with need - Workforce knowledge and skills

e Seeking stability - Service coordination, consistent care and connection

e Unseen and unimportant - Exclusion from care

e Pick your team - Who is there to support you and the carer

e People like me - Opportunities to connect with others and with lived experience

Summary document link: Where do | start? Access to mental health services in small communities in Southern
Mallee

National Disability Insurance Scheme (NDIS) participants reported in June 2020 with a psychosocial disability as the
primary disability are accounting for;

e 14% of Buloke LGA participants

e 19% of Gannawarra and

e 12% of Swan Hill LGA participants
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Victoria reports 13% of participants with a psychosocial disability as the primary challenge. Psychosocial disability
is the least primary disability cause of access to NDIS.
SMPCP Community Health and Wellbeing Profile, Dec 2020, P60.

2.3 Psychological distress

The Kessler 10 Psychological Distress Scale (K10) categorises levels of psychological distress and has been
validated as a simple measure of anxiety, depression and worry. Based on their score, individuals are
categorised as having low, moderate, high or very high levels of psychological distress.

The Victorian Population Health Survey 2020 indicates less people across the Southern Mallee LGA’s have had high

to very high levels of psychological distress compared to the Victoria average.

e Buloke has maintained a similar percentage from 2013 through to 2020

e Gannawarra and Swan Hill have had a parallel trend through the 2013, 2017 and 2020 surveys. There was a
significant rise from 2013 to 2017 of 10% and over, to be 6% and above higher than the State average. This
dropped in the 2020 survey to be 15.4% for Gannawarra and 15.5% for Swan Hill and below the State
percentage by 8%.

Proportion of adult population, by level of psychological distress - high / very high (K10 22+)
)

100
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20 2117 23.37 23.5
100 1271 11.5 12.1 11.5 15.4 9.3 15.5 11.1 154
Year 2013 2017 2020 2013 2017 2020 2013 2017 2020 2013 2017 2020
Buloke Gannawarra Swan Hill Victoria
Victorian Population Health Surveys, 2013, 2017, 2020, LGA Quick Stats. Mental Health and Wellbeing

The proportion of the adult population who present with a low level of psychological distress in 2020 for all three
LGA’s has been higher than the State reporting 44.9%.

e Buloke LGA has continued to report Proportion of adult population, by level of psychological distress - Low (K10<16)
60.2% since 2017 which is 15.3% %
higher than the State ]gg
e Gannawarra had a slight decrease 80
in 2020 however still more than the 70
State by 4.3% 60| 60.21 60.21
o Swan Hill had a lower presentation 50 56.81 539
in 2017, 49.3%, but higher in 2020 ‘3‘8 06 | 4921 | 493 449
with and 56.8%, which is 11.9% 20
above the state 10
Year 2017 2020 2017 2020 2017 2020 2017 2020
Buloke Gannawarra Swan Hill Victoria

Victorian Population Health Surveys, 2020, LGA Quick Stats. Mental Health and Wellbeing
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Psychological distress by gender (Female and Male)

Buloke

e Males have a higher average than the state for moderate (32.1%) and high or very high (13.5) level of
psychological distress

e Females report low levels of psychological distress 68.1% which is 8.2% above the state average

Gannawarra

e Males are just under 10 percent less than the state in the low range of psychological distress however 11.1%
above the state in the high or very high level at 23.9%

e Females are closely in-line with the state on all levels of psychological distress

Swan Hill

e Males, 20.8%, and females, 25.9%, are above the state percentage for high or very high level of psychological
distress by 8% and 7.9% respectively

Proportion of adult population, by level of psychological distress - Male

Moderate  High, or Moderate  High, or Moderate  High, or Moderate  High, or
Low (K10 16- very high Low (K10 16- very high Low (K10 16- very high Low (K10 16- very high
% K10<16 21) (K10 22+) K10<16 21) (K10 22+) K10<16 21) (K10 22+) K10<16 21) (K10 22+)
100
90
80
70
60
50 50.8 557 58.1
40 49.5
30 3211
20 25.1 23.91 20.81 23.5
10 13.5 16.7 12.8
Buloke Gannawarra Swan Hill Victoria

SMPCP Community Health and Wellbeing Profile 17 Dec. 2020 p. 138, Victorian Population Health Survey 2017, Department of Health and Human Services 2018: Age standardised to
2016 Victorian population

Proportion of adult population, by level of psychological distress - Female

Moderate = High, or Moderate  High, or Moderate = High, or Moderate = High, or
Low (K10 16- very high Low (K10 16- very high Low (K10 16- very high Low (K10 16- very high
% K10<16 21) (K10 22+) K10<16 21) (K10 22+) K10<16 21) (K10 22+) K10<16 21) (K10 22+)
100
90
80
70
60| 68.11
50 51.2
40 42.1 49.9
30
20 27.6 26.2 2591 25.9
10 19.1 11 17.7 18
Buloke Gannawarra Swan Hill Victoria

SMPCP Community Health and Wellbeing Profile 17 Dec. 2020 p. 138, Victorian Population Health Survey 2017, Department of Health and Human Services 2018: Age standardised to
2016 Victorian population
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2.4 Depression and anxiety

Buloke, Gannawarra and Swan Hill all have a higher percentage of the population diagnosed (by a doctor) with
depression or anxiety than Victoria. They are between 5 and 7 percent higher than Victoria.

Males in Buloke (35.5%) and Swan Hill
(30.4%) are 14.4% and 9.4% respectively
above the state reported at 21%.

Females in Gannawarra and Swan Hill are
higher than the state data, and while not
as significantly as males, the variance is a
maximum of 5.2%.
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Mental Health and Wellbeing - Anxiety or depression

Female Male Female Male Female Male Female Male
31.6/35.51 37.91 38.81 30.4M 33.6
27.71 21
Gannawarra (Pop.
Buloke (Pop. 34%) 32%) Swan Hill (Pop. 34%) | Victoria (Pop. 27 %)

SMPCP Community Health and Wellbeing Profile 17 Dec. 2020 p. 139, Victorian Population Health Survey 2017, Department of Health and
Human Services 2018: Age standardised to 2016 Victorian population

2.5 Hospitalisations for intentional self-harm injuries between 2014/15 and 2018/19

o Buloke LGA females (80%) have a significantly higher average of hospitalisation for intentional self-harm
injuries. It is 13% above the female state average and also higher than Gannawarra and Swan Hill LGA’s.
e Gannawarra LGA males average 11% higher than the state at 44%, while women are slightly lower than the

state percentage.

e Swan Hill LGA males (38%) and females (62%) are close to the state average of hospitalisation for intentional

self-harm injuries.

Mental Health and Wellbeing - Hospitalisations™ for intentional self-harm injuries (2014/15 - 2018/19)

% Female Male Female

Male

Female

Male

Female

Male
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RATE Buloke (Rate 1131")

Gannawarra
(Rate 1121")

Swan Hill (Rate 1110)

Victoria (Rate 105)

SMPCP Community Health and Wellbeing Profile 17 Dec. 2020 p. 143-144, Victorian Injury Surveillance Unit, Monash University, commissiond
data 2020 *Average annual rate re 100,000 ususal resident population (2016) not age standardised.
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2.6 Suicide deaths

Australia

e |n Australia for the year 2019 there were 3318 suicide deaths, (as an average annual age-standardised rate of
12.9 per 100 000 people), and in 2020, 3139 suicide deaths (as an average annual age-standardised rate of 12.1
per 100 000 people)

e |n 2020 suicide was the 15" most common cause of death

e The median age of death by suicide was 43.5 years compared to 81.7 years for all causes of death

e Males are around three times more likely to die by suicide than females (Males 75.9%, Females 24.1%)

e Age—standardised rates of death by suicide were higher in regional Australia, 15.7 deaths per 100,000 outside
capital cities, compared with 10.3 deaths per 100,000 in capital cities

e The proportion of suicide deaths recording at least one psychosocial risk factor was 67.1%
https://www.suicidepreventionaust.org/news/statsandfacts

Victoria

e Total number of Victorian suicides as at 31 August 2021 was 439, males accounting for 335 and females 104

e 2021 had the lowest total number of deaths by suicide of the past five years back to 2017 and 56 less deaths
by suicide than 2020

e Regional Victoria annual suicide proportion for 2020 was 34% with metropolitan Melbourne 66%, this has
fluctuated by 4% between 2017 and 2020 from 32% at the lowest in 2017 and 36% in 2019 as the highest

Coroners Court Monthly Suicide Data Report August 2021 update, released 14 September 2021

Southern Mallee LGA's

Buloke LGA

e Between 2013 and 2017 there were 6 suicide deaths in Buloke, which as an average annual age-standardised
rate is 22.5, this is 12.4 points higher than Victoria

e 2014 -2018 male deaths from suicide at a rate per population was 37.5 compared to 18.9 for the state, it was
the 13" most common cause of death amongst Buloke males accounting for 2.5% of all male deaths in this time
frame

Gannawarra LGA.

e Between 2013 — 2017 data for Gannawarra was not available, this was most likely due to a low number and
hence making the data unreliable

e Subsequent reporting of the period 2016 — 2020 indicates 5 deaths by suicide at an average annual age-
standardised rate is 13.8*

Swan Hill LGA

e Between 2013 and 2017 there were 12 suicide deaths in SwanHill LGA, which as an average annual age-
standardised rate is 12.9, this is 2.8 points higher than Victoria

e 2014 — 2018 male deaths from suicide were the 20" most common cause of death amongst Swan Hill males
accounting for 1.3% of all male deaths in this time frame

SMPCP Community Health and Wellbeing Profile, Dec 2020, p 145

*Social Health Atlas of Australia, Victorian Local Government Areas, PHIDU April 2022
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3. SOCIAL DETERMINANTS OF HEALTH
3.1 Self-reported health status

State of Victoria Self-Reported Health status across the three levels of poor, , excellent/very good has been
consistent from 2017 to 2020 reports.

Buloke LGA has seen a

e 10% decrease in 2020 of people reporting excellent / very good health and is approximately 4% below the
State average

e The change is being reflected in the higher level of reported at 45.4% which is 8% higher than the
State

e Thereis a 3% decrease of people reporting poor health moving down to 18% from 21.9% in 2017

Gannawarra LGA has reported

e A 12.7%increase in the excellent / very good category between 2017 and 2020 and is now slightly better than
the State percentage

e The indicator reflects this change with a decline from 49.1% to 34.4% in 2020

e Thereisa 2.5% increase of poor health status over this time and remains higher than the state

Swan Hill LGA has seen

o A9.7%increase from 2017 to 2020 reporting excellent / very good health at 48.6% which is 8.1% higher than
Victoria

e The decrease in people reporting poor health between 2017 (27%) and 2020 (18.7%)

Social Determinants of Health - Self reported health status

Excellent / Excellent / Excellent / Excellent /
% Poor Good Very good Poor Good  Very good Poor Good  Very good Poor Good  Very good
100
90
80
70
60
50
40 45.4 47.1 49.1 41.8 48.6 41.6 / 40.5
30 30.9 36.4 34.4 337 /327 389 37.6 / 37.7]
201 21.9 21.7 / 24.2 29.1 27 20.3 / 21.4
10 18 18.7
Year 2017 / 2020 2017 / 2020 2017 / 2020 2017 / 2020
Buloke Gannawarra Swan Hill Victoria

Victorian Population Health Surveys, 2017, 2020, LGA Quick Stats. Mental Health and Wellbeing
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Buloke LGA data for life satisfaction as
e Low or medium has seen an increase from 9% in 2017 to 12.6% in 2020, while this is an increase it is still
substantially better than the State percentage
e The high level of life satisfaction has dropped by nearly 10% to 44.9% and is lower than the State
e The very high category shows an improvement from 36.2% to 39% and is 10% higher than the State
percentage

Gannawarra LGA data for life satisfaction has improved across the three reporting areas from 2017 to 2020.
e There has been a 10.2% reduction in reporting low or medium life satisfaction
e There has been an increase in high to 51.2% and very high from 21.3% to 28.5% which is reflective of the

State percentage

Swan Hill LGA data shows

e A positive change from 2017 to 2020 in the low or medium and very high levels of life satisfaction

e There has been a 13.7% reduction for low or medium life satisfaction and a 7.9% increase in very high
satisfaction up to 37.4% which is 7.8% above the State percentage of 29.6%

Y%
100
90
80
70
60
50
40
30
20
10
Year

Victorian Population Health Surveys, 2017, 2020, LGA Quick Stats. Mental Health and Wellbeing

Social Determinants of Health - Life satisfaction

Low or Low or Low or Low or
medium Very high medium Very high medium Very high medium Very high
0-6 High 7-8 9-10 0-6 High 7-8 9-10 0-6 High 7-8 9-10 0-6 High 7-8 9-10
54.4 51.2 527 50.9
44.9 49.6 47 49.6
36.2 / 39.0 37.4
29 21.3/28.5 23 29.5 20.5/22.3 27.0 / 29.6
9.0 /12.6 18.8 9.3
2017 / 2020 2017 / 2020 2017 / 2020 2017 / 2020
Buloke Gannawarra Swan Hill Victoria
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4. SOCIAL INCLUSION, CONNECTION AND SUPPORTS

4.1 Social connection and support

Sense of belonging

o 73.4% of residents in Buloke and Swan Hill and 69.4% for Gannawarra and Loddon report they do feel part of
their community, slightly higher than the State percentage of 68.4%

e 77% of Gannawarra and Loddon residents agree they feel welcome in their area, this is higher than the State
(73.2%) however for Buloke and Swan Hill the sense of feeling welcome is a lower percentage at 68.7%

| feel welcome || feel part of my
here community
% residents who | % residents who
agree agree
Buloke & Swan Hill RC 68.7% 73.4%
Gannawarra & Loddon 77.0% 69.4%
Victoria 73.2% 68.4%

Community involvement

The three indicators for regular community involvement in such activities as; community events, participation in
clubs and groups for community, social and sporting purposes are positive across the Buloke and Swan Hill areas
and Gannawarra and Loddon areas. The percentage of involvement for regular or all the time is above the State for
the 3 indicators.

Community Involvement

| attend
meetings/social events

| attend community

events such as farmers | take part in sports

markets, community of local clubs/groups |groups or teams

festivals e.g. Lions, CWA
0 0 0
“ R/0 larly/ ° If) larly/ ; R/0 larly/
Sometimes = O at )/ Sometimes = O qt Y/ sometimes 9" a|: )/
all the time all the time all the time
E|UIII°|IQ(2 &Swan 1000%  |59.30% 11.10%  |2470%  9.20% 40.50%
I
Gannawarra &
12.70% 54.10% 3.80% 37.80% 9.50% 38.40%
Loddon
Victoria 15.90% 47.40% 10.60% 22.00% 10.70% 28.50%

Community involvement (2018) Regional Wellbeing Survey 2018, University of Canberra, January 2020 , SMPCP
Community Health & Wellbeing Profile Dec. 2020, P243
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Staying in touch with family and friends
Buloke and Swan Hill RC combined LGA area compared to the Victoria average,
e residents were more likely to report they
o chatted with their neighbours
o thatthey spent time doing things with family members who didn't live with them 'regularly/all the time'
e residents were less likely to report they:
o 'made time to keep in touch with their friends 'regularly/all the time'

Gannawarra and Loddon combined LGA area compared to the Victoria average

e residents were much less likely to report they
o chatted with their neighbours
o spent time doing things with family members who didn't live with them 'regularly/all the time'
o they'made time to keep in touch with their friends 'regularly/all the time'

Refer to SMPCP Community Health and Wellbeing Profile Dec. 2020, p 242-243

Support from community

Buloke, Gannawarra and Swan Hill present a majority of positive indicators and above the State percentages for
showing residents do feel they have support from their community.

Indicators of note;

e Definitely able to get help form neighbours when they required it (Victoria 51.2%)

e Definitely have an opportunity to have a say (Victoria 29.9%)

The exceptions to this where indicators were lower were in Gannawarra LGA for;

e Definitely feels valued by society at 44.2% as opposed to the State at 48.3%

o Definitely able to get help from a family member when they required it at 80.1%, marginally less than the State
at 81.6%

SMPCP Community Health and Wellbeing Profile, Dec 2020, P246

People living alone
Across Buloke, Gannawarra and Swan Hill, for the time period 2011 to 2016, there has been little to no change in
the numbers and percentage of households which are one person households.

The LGA’s have consistently remained above
the State average of 8.8% for one person
households.

Communities which have adjusted the most 2010 | 2016
in this timeframe are, _____No.|population| ___No.| population

One person households (2011 & 2016)

. Chatrlt(l)g/(Buloke LGA) increased by 3% Buloke 866 13.60% 843 13.60%
up to 18%

o Quambatook (Gannawarra LGA) Gannawarra 1,328 12.80% 1,374 13.00%

e Manangatang  (Swan  Hill  LGA), |Victoria 476,874 8.90% 521,830 8.80%
decreased by 4% to 14% SMPCP Community Health and Wellbeing Profile Dec. 2020, P244, 2011

and 2016 Census of Population and Housing, ABS 2017
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4.2 Liveability

The Regional Wellbeing Survey 2018, University of Canberra, January 2020 was a study asking residents their
opinion on a range of eighteen statements regarding the livability of their community under the headings of;

e Perception of community liveability

e Community capital measures

e Having a voice and being heard

e Community inclusion and equity

Of the eighteen statements, both Buloke and Swan Hill RC combined LGA area and Gannawarra and Loddon,
combined LGA area had nine statements report equal or positively above the Victorian percentage and nine
statements report equal or negatively below the Victorian percentage.

Statements of note above/better than the Victoria percentage

For both the combined LGA areas

Perception of community liveability

e This community copes pretty well when faced with challenges

e The friendliness of this community is getting better

Community capital measures

e  Whatever the problem, someone in this community takes the lead in sorting it out

e Local groups and organisations around here are good at getting things done

Having a voice and being heard

e | can getinvolved in local decision-making processes if | want to

e | actively contribute to discussion and decision making in my local region, e.g. local government, school,
councils, or business groups

Buloke and Swan Hill area
Having a voice and being heard
e  Most people get a fair go around here 67.1% (Victoria 57.5%)

Gannawarra and Loddon

Community inclusion and equity measures

e Some groups in this community keep to themselves 54.3% (Victoria 57%)

e Some groups who live in this community aren’t made to feel welcome 26.7% (Victoria 31.5%)

Statements of note below/poorer than the Victoria percentage

For both the combined LGA areas

Perception of community liveability

e This community has a bright future

e The local economy is: getting worse / getting better
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Buloke and Swan Hill

Community inclusion and equity measures

e Some groups in this community keep to themselves 59.5% (Victoria 57%)

e Some groups who live in this community aren’t made to feel welcome 32.3% (Victoria 31.5%)
Gannawarra and Loddon

Community capital measures

e People around here are good at getting help and ideas from other communities 13.7%, (Victoria 39%)
e Most people get a fair o around here 54.3% (Victoria 57.5%)

SMPCP Community Health and Wellbeing Profile, Dec 2020, P247 to 249

4.3 Transport

Access to transport

It is well documented that public transport across the Southern Malllee, while available, operates at much less
frequency than what is found in metropolitan areas. The rural environment, distance and small population centres
affects viability of being able to maintain frequent services. Populations in the rural region do require access to a
vehicle (either private or community car), to be able to travel without restriction of transport options and
timetables.

The Central Murray Regional Transport Strategy 2018 documents the need of providing equitable community
access and connectivity for large and small communities.

In 2016 private dwellings with no motor vehicle were reported for Buloke as 5.5%, Gannawarra 5% and Swan Hill
6.2% which is a lower rate than Victoria of 7.9%. Social Health Atlas of Australia, 2016, PHIDU 2020 Housing-
Transport. 2021 census data indicates private dwelling with no motor vehicle has reduced in Buloke to 4.4% and in
Gannawarra to 4.6%. There has been no change in Swan Hill. Social Health Atlas of Australia, 2021, PHIDU 2022
Housing-Transport

The proportion of population that lives near public transport, (within 800 metres), for Victoria is reported as 73.9%,
whereby Buloke is only 7.1% and Gannawarra 9.3%. Swan Hill reports much higher than the neighbouring LGA’s at
38.4%. Southern Mallee PCP Community Health and Wellbeing Profile, Dec. 2020, Transport p. 251

Buloke LGA

In Buloke LGA there are Community Transport Vehicles available to people who need transport support to non-
urgent medical appointments outside of the local community. There is a fee to users for the service, bookings must
be made and the cars are driven by accredited volunteers. The community transport vehicles are managed by
community entities in Birchip, Donald, Charlton, Sea Lake and Wycheproof, such as Neighbourhood Houses, Health
Service and/or school. **

There is a local bus service which operates and mostly runs on specific days each week for the following services;
e  Birchip — Horsham

e Donald - Horsham

e Sea Lake —Swan Hill

o Wycheproof - Swan Hill

o  Woycheproof and Sea Lake — Mildura
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Public Transport Victoria does provide transport routes through Buloke with varying destinations and depending on
starting location. Destination locations do include, Bendigo, Melbourne, Ballarat, Horsham and Mildura. Once again
most services are not a daily service.

Details of the transport options are located https://www.buloke.vic.gov.au/community-transport

Gannawarra LGA

In Gannawarra there is the Gannawarra Non-Emergency Transport Service (GNETS) which is for residents who
require long distance travel to medical appointmentsin larger regional centres, but does not go as far as Melbourne.
The service is operated by volunteers, requires advanced bookings and the user needs to be mobile, medically
stable and not able to use public transport.

Public Transport Victoria services operate daily services, (coach and train), depending on if the destination is toward
Bendigo, Melbourne, Echuca or Swan Hill. The train service is accessed in Kerang only and is on a specific timetable.

Swan Hill LGA

Swan Hill Neighbourhood House coordinates the Swan Hill Community Transport service with the support of
volunteer drivers who will drive to Kerang, Bendigo and Melbourne. There is a fee for the service. It should be
noted access to this service is in the southern area of the LGA, up to the Nyah/Nyah West area.

The Robinvale area does not have a community transport service option available from Robinvale**.
Travel within a reasonable proximity to Swan Hill would be required for Robinvale residents to access the
Community Transport service coordinated by Swan Hill Neighbourhood House.

Swan Hill city area is serviced by local bus service running Monday to Friday, fee for service and regular timetable
for the north and south areas of the town region.

Aservice is also provided from Swan Hill to Tooleybuc, (north direction), with stops including Woorinen south, Nyah
area, Wood Wood and Piangil. The service timetable is more suited to people travelling for employment purposes
than for accessing health services. Services and times information from BusBiz

Public Transport Victoria services operate daily services, (coach and train), depending on if the destination is toward
Bendigo, Melbourne, Echuca or Mildura and beyond. The train service is accessed in Swan Hill with two departure
times Monday to Saturday and one on Sunday.

** At the Southern Mallee Prevention and Population Mental Health and Wellbeing Committee meeting on the 8t
of June 2022 the challenges with limitations of transport options, public and community, were highlighted and
discussed as a barrier in supporting access to mental health and wellbeing services outside of Robinvale and Sea
Lake communities. Noted in the minutes of the meeting — access to these available on request.
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4.4 Internet Access

In 2016 the percentage of occupied private dwellings with internet access, via any type of device, at home for
Victoria was 83.7%. This was lower in all three LGA’s, with Buloke reporting 68.8%, Gannawarra 69.7% and Swan
Hill 71.2% therefore being at a minimum of 12.5% below Victoria.

The reported quality of local services and the infrastructure at the level of good is well below the level of Victoria.
Mobile phone reception Victoria 73%;

e Buloke and Swan Hill 55%  differenceis  24%

e Gannawarra and Loddon  49%  difference is 18%

Access to high-speed reliable internet Victoria 62%

o Buloke and Swan Hill 43%  differenceis  19%

e Gannawarra and Loddon  37%  differenceis = 25%

SMPCP Community Health and Wellbeing Profile, Dec 2020, P250

NB. Telecommunication service providers have varying degrees of classification of mobile reception, often being one
bar of service minimum

The map is a guide of Telstra Australia 4G mobile network coverage as per the green areas.

e The blue dots indicate a community in the Southern Mallee catchment area.

e The white areas are indicating where coverage is not available, this is predominantly in the Buloke LGA area,
however Swan Hill and Gannawarra LGA do have areas without service.

Wyperfeld
National Park

Type of coverage

Australia’s largest mobile network, with greater reliability and
faster speeds in more places.

- » o .
View coverage details B Coverage coming soon
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