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 SeNT eReferrals is getting BIGGER and BETTER 

Almost six years ago, Murray PHN introduced the use of electronic referrals across our region, 
and we continue to work with BPAC Clinical Solutions to embed the use of SeNT eReferrals as 
an effective and efficient way for GPs to refer to outpatient specialist and allied health services 
across a growing number of providers. 

What is SeNT eReferral? 

 

SeNT eReferrals as a preferred method for referrals Patient-centre care  

SeNT eReferrals is the preferred way to receive referrals for the public health system.  The 
Murray PHN region has approximately 90 general practices who use SeNT eReferral to refer into 
outpatient specialist and allied health services. The geographic spread of the receiving sites 
ensures that doctors can refer to the nearest health service, providing continuity of care, while 
also focussing on delivering a patient-centred approach.   

The qualitative aspects of an electronic referral system are far more superior than traditional 
email and fax options, as it benefits the patients by capturing all the required information 
(statewide referral criteria) along with any prerequisite tests, so that they can be ordered by the 
doctor in advance. It streamlines the process with the hospital and reduces the amount of work 
and delays, by providing a more efficient and effective process by shortening the duration and 
improving the quality of referrals. 

The benefits to using SeNT eReferrals Quality improvement  

SeNT eReferrals is a quick and easy platform that is installed onto the GPs clinical software 
that can be accessed by the click of a button. It populates the patient’s data automatically into 
the referral form, leaving the GP to focus on inputting specialist clinical information appropriate 
to the referral and speciality. 

SeNT eReferrals platform doesn’t only reduce the time at the referrers end, it also reduces the 
amount of work and delays at the hospitals end. It’s a more effective and efficient process as it 
captures all of the required information in the referral template and lessens the likelihood of the 
referral being sent back, as can often happen when sent via email or fax. Overall, this minimises 
wait times for services, allowing more patients to receive the speciality care they need. 

Secure eReferral Network Transfer (SeNT) is a web-based health informatics system, 
designed to integrate fully with the GP desktop. It is a messaging solution that enables 

electronic referrals to be securely sent between healthcare providers. 

Referrals can be launched either from within the existing GP pathways, or directly from 
the GP desktop software designed to work in with the GP workflow. 



Who is using SeNT eReferrals Capacity building      

SeNT eReferrals has been integrated across several regions including Central Victoria, 
Goulburn Valley, North Western Victoria and North East Victoria. Bendigo Health, Mildura Base 
Hospital and Swan Hill District Health have been the longest standing receiving sites, and we 
are pleased to now have Goulburn Health and Northeast Health Wangaratta as the newest 
receiving sites for both outpatient specialist and allied health services.  

New receiving sites 

New receiving sites have opened up more opportunities for general practices in the Goulburn 
Valley and North East to refer into services. Murray PHN continues to focus on increasing the 
number of receiving sites and the footprint of SeNT eReferrals by adding more providers across 
the region.   

Watch this space, as there will be more updates to come. 

Registering for SeNT eReferrals 

Access to SeNT eReferrals is fully funded by Murray PHN. If you’re not yet using SeNT 
eReferrals but would like to, you are invited to register via the button or link below. Once your 
registration is received, a representative from the BPAC team will reach out to arrange 
installation of the program onto all GP workstations. This is usually done with the help of your IT 
provider and outside of business hours, so that there are no disruptions to your service. The 
best part is, it only takes approximately five mins per workstation. 

 

https://www.bpacsolutions.com.au/practice-registration/ 

 
Training and support 

 

 

 

 

Whether you’re newly registered or already using SeNT eReferrals in your general 
practice, Murray PHN can assist with coordinating training and support.   

We understand that GPs are busy and so we will tailor a time and approach that works 
best for you. This could be either as a group, one-on-one or by delivering training to 
the practice manager who can then deliver in-house training.   

To enquire please email the Digital Health team at digitalhealth@murrayphn.org.au or 
contact Jacinta Bath Digital Health consultant j.bath@murrayphn.org.au 
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