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Primary healthcare services play a vital role in supporting the health and wellbeing of ex-serving ADF 

members and their families. The Australian defence Force (ADF) is a tri-service which includes navy, 

army and air force. 

This resource aims to make it easier for primary healthcare staff to understand ADF ex-service 

patients support needs and connect them to the right care.  

The importance of early identification 

Early recognition of issues can be life changing. It’s not only important to ask patients if they’ve done 

military service and include this in their medical record, but to identify physical and mental health 

concerns as soon as possible through appropriate and sensitive history-taking. 

ADF members and their families are more vulnerable to mental health disorders resulting in a higher 

need for assistance with understanding and accessing appropriate health services.  

ADF veterans’ health and welfare needs are also greater and more complex in comparison to the 

broader Australian community, with ex-serving ADF members tending to face an increased risk of 

suicide. Because of this, there should be a strong emphasis on mental health supports, safety 

planning, family involvement and education for ex-ADF patients.  

As a GP, nurse or other health professional, you can access training to help you deliver the 

Coordinated Veterans’ Care (CVC) Program and support veterans and their families. For more, 

see: https://www.dva.gov.au/get-support/providers/programs-services/coordinated-veterans-

care/training-and-resources-coordinated-veterans-care-cvc-providers 

Understanding health needs 

Serving ADF members are accustomed to accessing ADF healthcare services while serving. But 

after discharge they often lack experience in navigating the civilian health system and managing and 

funding their own health care. They may be unaware of Medicare, specialist services and referral 

processes, wait times, out-of-pocket costs of care and their health literacy skills may be 

underdeveloped. 

Following discharge, there is often a significant worsening of mental health symptoms a few years 

after leaving military service. Ex-serving members may have a lack of social support due to frequent 

moves associated with military service and experience difficulties maintaining intimate relationships 

as a result of prolonged deployment. 

Family members of serving and ex-serving members also face particular health issues that may 

differ from the civilian population. 

 

 

 

  

https://www.dva.gov.au/get-support/providers/programs-services/coordinated-veterans-care/training-and-resources-coordinated-veterans-care-cvc-providers
https://www.dva.gov.au/get-support/providers/programs-services/coordinated-veterans-care/training-and-resources-coordinated-veterans-care-cvc-providers
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Veterans 

A veteran is a person who is or has served in the ADF.  

In 2019, the Australian Government introduced the Australian Veterans' Recognition (Putting 

Veterans and Their Families First) Bill 2019 to acknowledge the uniqueness of military service and 

the support provided by veterans’ families. 

Also in 2019, the Australian Institute of Health and Welfare released data, which showed that from 

2001 to 2017 there were 419 certified suicide deaths among men and women with at least one day of 

Australian Defence Force (ADF) service since 1 January 2001. Of these, 229 (55%) occurred among 

ex-serving personnel.  

Later in 2021, the Royal Commission into Defence and Veteran Suicide was established to focus on 

the identification of systemic problems and solutions to suicide and suicidality among serving and ex-

serving ADF members. The final report is due in September 2024. 

Veteran Health Check overview 

The Department of Veterans’ Affairs (DVA) has developed a comprehensive Veteran Health Check 

guide to assist GPs to support the veteran community: 

• All those who transitioned from the ADF can gain access to a one-off Veteran Health 

Check (VHC) at any time. There is a specific Medicare rebate for this.  

• The aim of the VHC is to encourage early intervention to promote better health 

outcomes for ex-serving ADF patients during their transition to civilian life. 

• The health assessment may identify healthcare problems that can sometimes be related 

to exposure to occupational hazards during service.  

• When military service-related health problems are encountered, primary healthcare 

clinicians should direct the patient to the range of specialist services that are available 

to veterans through the DVA. 

• Patients can gain access to an annual Veteran Health Check every year for the first five 

years following transition. 

Veteran Health Check eligibility 

1. Annual Veteran Health Checks are fully funded through DVA Veteran Cards and are available 

from GPs who accept DVA Veteran Cards.  

2. One off veteran health Check: Are for those people who have served one day continuous full-

time service and are fully funded through DVA Veteran Cards and available from GPs who accept 

DVA Veteran Cards. 

If your patient does not have a DVA client, you can use their Medicare card, and claim a Medicare 

rebate.  

Note, not all ex-service personnel have a DVA card. For more information on veterans’ health cards, 

go to: dva.gov.au/sites/default/files/files/providers/hospitals/dvacards.pdf 

https://www.aph.gov.au/About_Parliament/Parliamentary_departments/Parliamentary_Library/Research/FlagPost/2019/July/Recognition_of_Australian_Veterans
https://www.aph.gov.au/About_Parliament/Parliamentary_departments/Parliamentary_Library/Research/FlagPost/2019/July/Recognition_of_Australian_Veterans
https://www.aihw.gov.au/reports/veterans/national-veteran-suicide-monitoring/contents/about
https://defenceveteransuicide.royalcommission.gov.au/
http://www.dva.gov.au/veteranhealthcheck
http://www.dva.gov.au/veteranhealthcheck
https://www.dva.gov.au/sites/default/files/files/providers/hospitals/dvacards.pdf
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Resources for health professionals 

PDSAs – 
Quality 
improvement 

Plan-Do-Study-Act 
cycles provide a 
framework to help 
develop, manage, and 
test quality improvement 
activities. 

Please contact your 
Quality Improvement 
Consultant for 
assistance with 
identifying change ideas 
for your practice.  

• Clinical audit - Identify current veterans/DVA 
card holders.  

• Ask every patient over 18 years if they have 
served in ADF. 

• Record ADF/Vet status in PMS = improved data 
quality.   

• Set up recall of ADF members/Vets for annual 
health check. 

• Incorporate annual ADF health check into MH 
clinic or CDMP clinics.   

• Implement Clinic education-staff training, unique 
referral sources and appropriate MBS claiming. 

Murray 
HealthPathways 

 

Murray HealthPathways 
aims to guide  
best-practice 
assessment and 
management of common 
medical conditions, 
including when and 
where to refer patients, 
with guidance on what 
information is needed 

HealthPathways - Veterans’ Health Pathways (VHP) 
will help primary care clinicians support former and 
transitioning ADF members to navigate the 
mainstream civilian health care system.  

Townsville PHN are leading development of the 
national suite of pathways for veteran health. 

So far Murray PHN has adopted their pages for:  

• Veteran referral and support with localised 
supports under the Social & Wellbeing  
drop-down) 

• Veteran’s health assessment  

 

Currently being drafted by Townsville PHN are 
pathways for:  

• Defence and Veteran Family Support 

• Guide to DVA Compensation Claim Forms 

• Veteran Care Practice Management 

PENCS  CAT 4 To effectively manage the care for DVA patients at 
risk of unplanned hospitalisation. 

• Identify DVA patients eligible for Coordinated 
Veterans Care - CAT Recipes - PenCS Help 

• CAT Recipes - PenCS Help  

  

https://murray.communityhealthpathways.org/507654.htm
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmurray.communityhealthpathways.org%2F507576.htm&data=05%7C02%7Cpsouthey%40murrayphn.org.au%7C55bdb08869ec407d2c6308dc8a93fa5c%7C7f4e9af6d2a8459f91a6b45d829cd58a%7C1%7C0%7C638537615377153949%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1WgAhjQd5ttGyebGaS0bua4jtC1md6vzVfa6w5TE%2FoE%3D&reserved=0
https://help.pencs.com.au/display/CR/Identify+DVA+patients+eligible+for+Coordinated+Veterans+Care
https://help.pencs.com.au/display/CR/Identify+DVA+patients+eligible+for+Coordinated+Veterans+Care
https://help.pencs.com.au/display/CR
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Resources 

 RACGP  RACGP practice 
standards for assuring 
high quality healthcare 
services for currently 
serving ADF members. 

 

GPs and registrars can 
access further training 
through their military 
employment training and 
policy through Defence 
Health Manual and other 
Garrison health 
directives and materials. 
 

• Military and veteran health 

• What general practitioners need to know about 
veterans’ health 

• Questions to consider 

• Standards for Garrison Health Facilities in the 
Australian Defence Force 

• Aboriginal and Torres Strait Islander health 

• Addiction medicine 

• Mental health 

• Musculoskeletal presentations 

• Occupational and environmental medicine 

• Pain management 

Education and 

Training 

Online training modules, 
webinars and other 
resources developed by 
Black Dog Institute, 
Open Arms, Phoenix 
Australia and ProCare. 

 

• Australian Government Department of Veterans’ 
Affairs. Training for providers 

• Training and Resources for Coordinated 
Veterans’ Care (CVC) Providers | Department of 
Veterans' Affairs (dva.gov.au) 

• Professional development military awareness | 
Open Arms 

Veterans’ 
health Check   

 

Find out how to perform 
this health check. use 
the link in the learning 
resources section to the 
information for GPs on 
the DVA website. 

Identify who is eligible 
for a veteran health 
check – use the link in 
the learning 
resources section to the 
information for GPs on 
the DVA website.  

 

Department of Veterans’ Affairs: 

• General practitioner information 

• Become a DVA health care provider 

• Veteran healthcare cards  

• ADF post-discharge GP health assessment: 
Quick reference guide.  

• Medical assessment form tips 

Department of Health. Veteran health checks for 
former Australian Defence Force (ADF) personnel 

Heart health - Sponsored by DVA Heart Health 

Program (veteranshearthealth.com.au) 

DVA  

 

The Department of 
Veterans’ Affairs (DVA) 
= information about 
program eligibility, how 
to claim, the role of a GP 
and practice nurse, and 
how to contact the CVC 
team.  

Homepage | Department 
of Veterans' Affairs 
(dva.gov.au) 

The DVA fee notes for July 2024 are available here, 
including the item numbers and fees for health 
services provided to members of the veteran 
community. 

• The DVA provides a guide for claiming services, 
which is considered a best practice1.  

• The DVA has designed a custom tool to help 
check for health conditions that are common to 
veterans 

• Medical assessment form tips  

Coordinated 
Veterans’ Care 
Program (CVC)  

The CVC Program 
provides proactive care 
coordination for: 

Veteran Card holders 

• Welcome to The CVC Toolbox | CVC Toolbox 
(dva.gov.au) 

• Coordinated Veterans’ Care (CVC) Program | 
Department of Veterans' Affairs (dva.gov.au) 

https://www.racgp.org.au/education/education-providers/curriculum/curriculum-and-syllabus/units/military-and-veteran-health
https://www.racgp.org.au/afp/2016/march/what-general-practitioners-need-to-know-about-vete
https://www.racgp.org.au/afp/2016/march/what-general-practitioners-need-to-know-about-vete
https://www.racgp.org.au/education/education-providers/curriculum/curriculum-and-syllabus/units/military-and-veteran-health
https://www.racgp.org.au/curriculum-and-syllabus/units/aboriginal-and-torres-strait-islander-health
https://www.racgp.org.au/curriculum-and-syllabus/units/addiction-medicine
https://www.racgp.org.au/curriculum-and-syllabus/units/mental-health
https://www.racgp.org.au/curriculum-and-syllabus/units/musculoskeletal-presentations
https://www.racgp.org.au/curriculum-and-syllabus/units/occupational-and-environmental-medicine
https://www.racgp.org.au/curriculum-and-syllabus/units/pain-management
http://www.dva.gov.au/providers/notes-fee-schedules-and-guidelines/training-and-research/training-providers
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dva.gov.au%2Fget-support%2Fproviders%2Fprograms-services%2Fcoordinated-veterans-care%2Ftraining-and-resources-coordinated-veterans-care-cvc-providers&data=05%7C02%7Cpsouthey%40murrayphn.org.au%7C805570d790b44c15002208dc8ab84b50%7C7f4e9af6d2a8459f91a6b45d829cd58a%7C1%7C0%7C638537771368002822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sdH%2BtY8ZPF9Qo0r5G4FW8ONgmRWGZQcXaJBXjRq9c58%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dva.gov.au%2Fget-support%2Fproviders%2Fprograms-services%2Fcoordinated-veterans-care%2Ftraining-and-resources-coordinated-veterans-care-cvc-providers&data=05%7C02%7Cpsouthey%40murrayphn.org.au%7C805570d790b44c15002208dc8ab84b50%7C7f4e9af6d2a8459f91a6b45d829cd58a%7C1%7C0%7C638537771368002822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sdH%2BtY8ZPF9Qo0r5G4FW8ONgmRWGZQcXaJBXjRq9c58%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dva.gov.au%2Fget-support%2Fproviders%2Fprograms-services%2Fcoordinated-veterans-care%2Ftraining-and-resources-coordinated-veterans-care-cvc-providers&data=05%7C02%7Cpsouthey%40murrayphn.org.au%7C805570d790b44c15002208dc8ab84b50%7C7f4e9af6d2a8459f91a6b45d829cd58a%7C1%7C0%7C638537771368002822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sdH%2BtY8ZPF9Qo0r5G4FW8ONgmRWGZQcXaJBXjRq9c58%3D&reserved=0
https://www.openarms.gov.au/health-professionals/professional-development-military-awareness
https://www.openarms.gov.au/health-professionals/professional-development-military-awareness
https://www.racgp.org.au/education/education-providers/curriculum/curriculum-and-syllabus/units/military-and-veteran-health#resource30
https://www.racgp.org.au/education/education-providers/curriculum/curriculum-and-syllabus/units/military-and-veteran-health#resource30
https://www.racgp.org.au/education/education-providers/curriculum/curriculum-and-syllabus/units/military-and-veteran-health#resource30
https://www.racgp.org.au/education/education-providers/curriculum/curriculum-and-syllabus/units/military-and-veteran-health#resource30
http://www.dva.gov.au/providers/general-practitioner-information
http://www.dva.gov.au/providers/become-dva-health-care-provider
http://www.dva.gov.au/providers/health-programs-and-services-our-clients/veterans-health-check-providers
http://www.dva.gov.au/providers/health-programs-and-services-our-clients/veterans-health-check-providers
https://www.dva.gov.au/get-support/providers/fees-forms-claims-providers/medical-assessment-form-tips
http://www1.health.gov.au/internet/main/publishing.nsf/Content/healthassessmentforadf
http://www1.health.gov.au/internet/main/publishing.nsf/Content/healthassessmentforadf
https://www.veteranshearthealth.com.au/?gad_source=1&gclid=EAIaIQobChMIgb3njt6xhgMV8qVmAh0W0QqbEAMYASAAEgLYNvD_BwE
https://www.veteranshearthealth.com.au/?gad_source=1&gclid=EAIaIQobChMIgb3njt6xhgMV8qVmAh0W0QqbEAMYASAAEgLYNvD_BwE
https://www.dva.gov.au/
https://www.dva.gov.au/
https://www.dva.gov.au/
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcy68b04.na1.hubspotlinks.com%2FCtc%2FOQ%2B113%2FcY68B04%2FVW-9h67fcz5kN5Q1q_LTnXb6W37H_hZ5hgl7SN2ZRHzP5nXHsW5BWr2F6lZ3m0N7yV5r9_y7yyW1rBYZC4GP4RMW547_sB6mcqc9W1M8BG7225n7pW4VlfR_3qdn0mW1tgcVy43r0WhW6wRNJx51PQ5FN1qZ5Plj61FhW3B66CY1P_hL4W90xcdl77mjNlW2SYRV054QTgFW1Gfgp46Zmxv5W89ZGs-6pN_zdW7nC13H4ZJjyZW4w41LD7sw5MNN8q4Jt6pkq0bN49tw-7Zm_bxN6wbng7KT_Y_W114rbc36CyvhW4R3CQj24RqYPW3sT6xH2GH7z7W5T5-1P7ZLhl6W5SLD4C5Q6x_tW1QP2vl3sJBMHW1Z1CWb1S8tkjW1yJ6pD8P14SGW61ryHv3_r1xBW49LsTY9bFR_tW95xkD-4-n771W7LG8kr663XfZW6mXrCv5m-lLYW76Hh9Z5n9vLTW8WbCJq5Gh-LkW4LmZq57wn60Vf3kN62-04&data=05%7C02%7Cpsouthey%40murrayphn.org.au%7C6dd3ad81094f4925036308dc9f91f0ba%7C7f4e9af6d2a8459f91a6b45d829cd58a%7C1%7C0%7C638560696398430218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=LvlaQPsQDL%2BD0JIjJupqPqGwmyZuztRbDYnpilCesf4%3D&reserved=0
https://www.dva.gov.au/sites/default/files/2022-04/P04395-dva-claiming-quick-guide_for-GPs.pdf
https://www.dva.gov.au/sites/default/files/2022-04/P04395-dva-claiming-quick-guide_for-GPs.pdf
https://www.dva.gov.au/sites/default/files/2022-04/P04395-dva-claiming-quick-guide_for-GPs.pdf
https://www.dva.gov.au/sites/default/files/2022-04/P04395-dva-claiming-quick-guide_for-GPs.pdf
https://www.dva.gov.au/sites/default/files/2022-04/P04395-dva-claiming-quick-guide_for-GPs.pdf
https://www.dva.gov.au/sites/default/files/2022-04/P04395-dva-claiming-quick-guide_for-GPs.pdf
https://cvctoolbox.dva.gov.au/
https://cvctoolbox.dva.gov.au/
https://www.dva.gov.au/get-support/providers/programs-services/coordinated-veterans-care/coordinated-veterans-care-cvc-program
https://www.dva.gov.au/get-support/providers/programs-services/coordinated-veterans-care/coordinated-veterans-care-cvc-program


 

     

       Page 5 of 7 

Nurse 
resources - 

APNA 

CDM and Care Planning 
Education for CVC 
Program Nurses 

• Support for you and your veteran patient  

• Chronic Disease Management and Care 
Planning Education for CVC Program Nurses 

Murray PHN 
Local supports  

Veteran and families 
service hub - 
comprehensive and 
integrated support. 

Wodonga Hub at 149 High Street, open Monday to 
Friday from 9am to 5pm. 

Call 03 9655 5597 for support. 

Medicare Providers performing an 
Annual Veterans’ Health 
Check will be able to 
claim the relevant 
Veterans Access 
Payment (VAP) 
incentive. 

For information on the 
available VAP items, 
please visit the Incentive 
payments for General 
Practitioners page 

 

Annual Veteran Health Check (DVA item numbers) 

One-off Veteran Health Check 

(MBS item numbers) 

• MT701 - brief health assessment, lasting no 
more than 30 minutes 

• MT703 – standard health assessment, lasting 
no more than 45 minutes 

• MT705 – long health assessment, lasting no 
more than 60 minutes 

• MT707 – prolonged health assessment, lasting 
more than 60 minutes 

• MT701 – brief health assessment, lasting no 
more than 30 minutes  

• MT703 – standard health assessment, lasting 
no more than 45 minutes 

• MT705 – long health assessment, lasting no 
more than 60 minutes 

• MT707 – prolonged health assessment, lasting 
more than 60 minutes 

Find out more on claiming with DVA: 
dva.gov.au/providers/how-claim 

More information on DVA fee schedules: 
dva.gov.au/provider/fees-schedules  

Only one of the DVA item numbers for the Annual 
Veteran Health Check can be used. 

Health 
promotion  

• International Day of Action for Women’s Health - 28 May 

• ANZAC Day - 25 April 

• Remembrance Day - 11 November  

Funded support 
services  

• NLHC – Mental Health: fully funded mental health treatment for eligible 
veterans, without needing to prove the condition was related to ADF 
service. 

• NLHC – Cancer: covers the cost of cancer and pulmonary tuberculosis 
treatment for eligible veterans, without needing to prove the condition was 
related to ADF service. 

• Heart Health Program: a year-long program for eligible veterans to connect, 
get active, eat well and learn to manage their heart risk and heart health. 

• Diabetes Membership Reimbursement: DVA will refund you for your 
affiliated state or territory organisation's diabetes membership expense. 

• Rehabilitation Appliances Program: provides aids, equipment and 
modifications to support eligible veterans with diagnosed health conditions 
to live safely and independently. 

https://www.apna.asn.au/hub/support_for_your_veteran_patient
https://www.apna.asn.au/profession/chronic-disease-management-and-care-planning-education-for-cvc-program-nurses
https://www.apna.asn.au/profession/chronic-disease-management-and-care-planning-education-for-cvc-program-nurses
https://www.dva.gov.au/get-support/providers/notes-fee-schedules-and-guidelines/fee-schedules/incentive-payments-general-practitioners
https://www.dva.gov.au/get-support/providers/notes-fee-schedules-and-guidelines/fee-schedules/incentive-payments-general-practitioners
https://www.dva.gov.au/get-support/providers/notes-fee-schedules-and-guidelines/fee-schedules/incentive-payments-general-practitioners
https://www.dva.gov.au/health-and-treatment/injury-or-health-treatments/mental-health-care/non-liability-health-care
https://www.dva.gov.au/get-support/health-support/injury-or-health-treatments/free-treatment-cancer-and-pulmonary
https://www.dva.gov.au/get-support/health-support/work-and-social-life-programs/diabetes-support-services/diabetes-membership
https://www.dva.gov.au/diabetes
https://www.dva.gov.au/providers/rehabilitation-appliances-program-rap/rap-overview
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• Repatriation Pharmaceutical Benefits Scheme: provides discounted 
pharmaceuticals to eligible veterans. 

• Coordinated Veterans Care Program (CVC): DVA offers access to ongoing 
care for eligible veterans with diagnosed chronic health conditions. 

• Veterans’ Health Check: DVA funds eligible veterans to receive a one-off or 
annual comprehensive health assessment with a GP. 

Aboriginal and 
Torres strait 
island   

A starting point for 
accessing supports for 
Aboriginal and Torres 
Strait Islander serving 
and ex-serving ADF 
members. 

• Department of Veterans’ Affairs.  
Aboriginal and Torres Strait Islander veterans  

Women - ADF Women are estimated to make up 13.4 per cent of Australia’s veteran 
population, and 20.6 per cent of current serving Australian Defence Force (ADF) 
members according to the 2021 Census. However,  
it is anticipated the actual number of women veterans is higher than reported. 

International Day of Action for Women’s Health  
is a great reminder for all women in the veteran community to stop, check on 
their health and wellbeing, and take action to care for their health. 

  

https://www.dva.gov.au/get-support/health-support/help-cover-healthcare-costs/manage-medicine-and-keep-costs-down
https://www.dva.gov.au/providers/health-programs-and-services-our-clients/coordinated-veterans-care/coordinated-veterans-0
https://www.dva.gov.au/health-and-treatment/veterans-health-check
http://www.dva.gov.au/recognition/aboriginal-and-torres-strait-islander-veterans
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Information for patients, carers, families   

Patient and 
Family support  

If your patient needs immediate counselling or mental health support: 

Call the Defence Member and Family Helpline at 1800 624 608  

• Open Arms – veterans’ and families counselling offering free, confidential 
support on 1800 011 046 

• Lifeline: crisis support and suicide prevention help on 13 11 14 

• 1800RESPECT: help for people impacted by sexual assault, domestic or 
family violence and abuse on 1800 737 732 

 

The Australian Defence Force (ADF) provides a range of health services and 
support for its members, families, reservists, veterans, ex-serving members, 
and cadets. Veterans and Ex-Serving Members  

Key programs and services: 

1. ADF Family Health Program: Benefits are available for a variety of health 
services from allied health, general practitioner, specialist (outpatient), and 
diagnostic and radiology services. ADF Family Health Program | Defence 

2. Defence Member and Family Helpline: A 24/7 helpline for help and 
information from Defence Member and Family Support3. 

3. Employee Assistance Program: This program provides a range of support 
services1. 

4. Garrison Health Centres: These centres provide health services to ADF 
members1. 

5. Suicide prevention and mental health: The ADF provides resources and 
support for suicide prevention and mental health1. 
 

Ex-service organisations (ESO) supports current and former ADF members 
and their families. What is an ex-service organisation?  

Support for older veterans | My Aged Care 

Australian Veterans Children assistance trust 

Scholarships | Australian Veterans' Children Assistance Trust (avcat.org.au) 

 

For further information or support please contact your local Quality Improvement Consultant, 

email: gpsupport@murrayphn.org.au or visit the general practice support page on our website. 
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