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Albury Medicare Urgent Care Clinic to celebrate official opening

25 March 2025

Albury Medicare Urgent Care Clinic, known as Border Urgent Care Clinic (UCC), will mark the
opening of its new site this Friday.

Local general practitioners (GPs) and specialists have been invited to an official launch event, which
will begin with a ceremonial ribbon cutting by Albury City Mayor, Cr Kevin Mack.

The event will provide health professionals with an opportunity to tour the facility and learn more
about how UCCs work collaboratively with general practices, medical specialists, emergency
departments and other local health providers, so that they know what to expect when one of their
regular patients needs to visit a UCC.

Border Urgent Care Clinic is one of 87 Medicare Urgent Care Clinics established nationally to help
reduce pressure on nearby hospital emergency departments, by providing urgent but non-emergency
care for illnesses and injuries that can be managed without a trip to hospital but cannot wait for a
regular doctor’s appointment. This includes minor fractures and sprains, mild burns, respiratory
illnesses and minor infections.

Albury’s clinic first opened in July 2023 and since then, has helped more than 8000 patients needing
urgent on-the-day care.

Border Urgent Care Centre Clinical Director, Dr Ferencz Baranyay, said the new space was already
seeing high volumes of urgent care consultations and can treat up to 50 patients a day, at no cost to
them.

“Our team has worked tirelessly to be able provide an excellent clinical space for the people of Albury
and surrounds,” he said. “We are proud to now be able to show this to healthcare leaders in our
community.”

Murray PHN Chief Operations Officer Jacque Phillips said that the real strength of UCCs was
collaboration.

“UCCs partner with nearby hospitals, work together with Ambulance services, support referrals from
and send information back to other general practice clinics, while also providing opportunities for
local workforce.

“We find that local GPs often choose to pick up an extra shift to gain hands-on experience in
something quite different to their usual day-to-day practice,” Jacque said. “This is what can really
make UCCs work,” Jacque said.

Community members who need urgent but non-emergency care can make an appointment at Albury
Border Medicare Urgent Care Clinic by calling 02 6067 2810 or online via HotDocs at
https://www.hotdoc.com.au/medical-centres/albury-NSW-2640/albury-urgent-care/doctors

The clinic is open 8.30am to 5pm Monday to Friday, 10am to 3pm on Saturday and 10am to 8pm on
Sundays. Services are bulk billed and walk-in care is accepted for injuries and illnesses that are
urgent, but not life-threatening.
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Media are invited to attend - event details:

o Date: Friday 28 March 2025, from 5.30pm, with light refreshments
e Venue: 425 David Street, Albury NSW
o RSVP to Heather Paterson, practice manager, e: borderucc@borderucc.au or t: 02 6067 2810

About Murray PHN:

Murray PHN is one of 29 PHNs (Primary Health Networks) around Australia working to increase the
efficiency and effectiveness of primary healthcare and service systems. Across our region, we work
with general practitioners (GPs), community health, Aboriginal Community Controlled Health
Organisations (ACCHOs), pharmacy, aged care and allied health practitioners, and with acute
services such as hospitals, specialists and emergency care.

The role of PHNSs is to help to support and integrate the work of these important services to ensure
that the people get the right care, in the right place, at the right time. In the Murray PHN region, which
covers almost 100,000 sq km of regional Victoria, we work to develop and maintain sustainable
models of primary healthcare for our communities.

Contact details

Email communications@murrayphn.org.au anytime or alternatively contact:

¢ Monday — Thursday: Jackie Grant, Murray PHN Communications Specialist e:
jgrant@murrayphn.org.au or t: 0408 366 312

e Tuesday — Friday: Amity Bradford, Murray PHN Communications Specialist e:
abradford@murrayphn.org.au o or t: 0412 060 308
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