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MEDIA RELEASE 

Free training helps support people in suicide distress 

8 April 2025 

 

A free, evidence-based suicide prevention training course is available to anyone living or working in 

the Murray PHN (Primary Health Network) region, which covers 100,000 sq km of central, north 

western and north eastern Victoria. 

Murray PHN is funding Question. Persuade. Refer. (QPR), an online training program endorsed by 

the Black Dog Institute’s LifeSpan trials. QPR helps people to identify the warning signs of someone 

at risk of suicide, builds confidence to speak to them about their thoughts and provides the tools to 

connect them with professional care. 

The training is open to anyone 18 years or over, takes only 60 minutes and can be completed in 

multiple sittings. It’s perfect for hairdressers, baristas, bankers, sporting clubs, or anyone who 

regularly interacts with a range of people. Interested community members can visit 

murrayphn.org.au/qpr to register. Registration includes access to several useful resources related 

to suicide prevention. 

Suicide prevention training can help community members recognise and respond to suicidality, 

creating a local safety net. By initiating vital conversations, people can help to break down barriers 

and create better cultures of understanding and support. 

Murray PHN CEO Matt Jones said that feedback from participants who’ve completed the training so 

far has been positive, with 84 per cent saying they’d recommend the program to others. 

“Since we launched access to QPR in our region, we’ve had more than 700 people register and 

complete the training, with feedback showing that 98 per cent believe they’re now in a better position 

to help someone who is suicidal.”  

If you are in an emergency or at immediate risk of harm to yourself or others, please contact emergency 

services on 000. Other services include Lifeline – 13 13 14 or lifeline.org.au or Suicide Call Back Service –1300 

659 467 or suicidecallbackservice.org.au 

A note on reporting suicide: There is extensive literature linking media reporting of suicide with increased suicide rates. 

Suicidal behaviour can be ‘learned’ from the media when reports are sensationalised, focus on celebrities, are repeated, 

and explicitly describe location and method details. Evidence suggests that responsible reporting of suicide by the media 

can reduce suicide rates. Mindframe Australia’s Media Guidelines support the media to report suicide accurately, 

responsibly and ethically. Access the guidelines at https://mindframe.org.au/industry-hubs/for-media 

---- 

About us: 

Murray PHN is one of 29 PHNs (Primary Health Networks) around Australia working to increase the 

efficiency and effectiveness of primary healthcare and service systems. Across our region, we work 

with general practitioners (GPs), community health, Aboriginal Community Controlled Health 

Organisations (ACCHOs), pharmacy, aged care and allied health practitioners, and with acute 

services such as hospitals, specialists and emergency care. 

https://mindframe.org.au/industry-hubs/for-media
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The role of PHNs is to help to support and integrate the work of these important services to ensure 

that the people get the right care, in the right place, at the right time. In the Murray PHN region, which 

covers almost 100,000 sq km of regional Victoria, we work to develop and maintain sustainable 

models of primary healthcare for our communities. 

Contact details 

Email communications@murrayphn.org.au anytime or alternatively contact: 

• Monday – Thursday: Jackie Grant, Murray PHN Communications Specialist e: 

jgrant@murrayphn.org.au or t: 0408 366 312 

• Tuesday – Friday: Amity Bradford, Murray PHN Communications Specialist e: 

abradford@murrayphn.org.au o or t: 0412 060 308 

Images 

• QPR promotional graphic: https://murrayphn.org.au/wp-content/uploads/2024/08/QPR-training.png  

• Matt Jones, CEO: https://www.murrayphn.org.au/wp-content/uploads/2024/01/Murray-PHN-
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