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Bendigo Urgent Care Clinic first to support GPs in training

3 April 2025

Murray PHN congratulates the Bendigo Urgent Care Clinic on becoming the first UCC in Victoria to
be able to offer extended skill, urgent care opportunities for GPs in training.

Murray PHN CEO Matt Jones described this as a significant step forward in general practice training,
allowing young people committed to regional general practice to expand their skills to help their
communities for years to come.

Bendigo UCC General Manager, Callum Wright, said the urgent care training would be offered to GP
registrars in their training program. It is a full time six month or part time 12-month placement,
available from the next round of placements, in August.

Mr Jones thanked the Royal Australian College of General Practitioners (RACGP) for recognising
both the need and opportunity in giving the Bendigo UCC accreditation for Australian General
Practice Training (AGPT) registrar extended skills placements in the discipline of Urgent Care.

“General practice offers young doctors the opportunity to have a career that serves their interests and
their communities, while meeting their own needs at different life stages. Urgent care clinics give GPs
and trainees the opportunity to expand their skill sets beyond everyday patient care, to experience
urgent and emergency patient care situations. This is invaluable for doctors intending to practice
outside our major cities.

Mr Wright said RACGP had also permitted some of the existing registrars in the primary health care
clinic attached to the Urgent Care clinic to spend up to 20 per cent of their time in the urgent care
clinic, with their usual GP Supervisor.

Existing Bendigo Primary Care Centre registrar, Dr Katie Colvin said that working in urgent care
improved her education and experience as a GP in training.

“It provides opportunities to rapidly manage acute illness and injury, supported with nursing staff and
local radiographers, and provide timely non-emergency care to our local community.

“It's a great balance with long-term management of chronic conditions in day-to-day GP and feels
valuable by addressing a need for healthcare in our local community.

“I'd really recommend working in Urgent Care to other GP registrars, as a satisfying area of clinical
care as well as an important aspect of becoming a well-rounded GP,” Katie said.

RACGP Victoria Chair Dr Anita Mufioz said the practice’s accreditation for GP training will help
registrars develop their general practice urgent care skills.

“Every general practice provides urgent care, and it is a core part of GP training. But this will be a
great opportunity for GPs who want to follow their interest in urgent and acute care in a dedicated
environment,” she said.

“An important thing all GPs do is take pressure off our hospitals, not only by providing urgent care
and treating minor injuries, but also through ongoing and preventive care which helps people stay
healthy in the community.”
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Bendigo Primary Care Centre General Manager / Executive Officer Callum Wright said: “At Bendigo
Primary Care Centre, we've always believed the Urgent Care Clinic should be more than just another
provider - it should help strengthen the whole local healthcare system.

“That’s why it's staffed by more than 30 different GPs, from lots of different practices, all adding a few
extra hours each to increase access to urgent care.

“It's also why we share our training and development initiatives with the doctors, nurses, and admin
staff who work across multiple local healthcare services,” he said.

“Aligning the clinic with our larger training hub for GPs is a natural and exciting next step in that
mission. It means we’re not just providing urgent care - we're also helping to build the future
workforce for our region.

“We’re incredibly grateful to Murray PHN and the State and Federal Government funders for making
this unique model possible in Bendigo and Central Victoria,” Callum said.

RACGP recognises that general practitioners may develop specific areas of interest during their
careers and has 37 specific interest subject areas for member GPs to join. These include aged care,
family violence, addiction medicine, cardiology and urgent and emergency care.

Contact details

Email communications@murrayphn.org.au anytime or alternatively contact:

e Monday — Thursday: Jackie Grant, Murray PHN Communications Specialist e:
jgrant@murrayphn.org.au or t: 0408 366 312

e Tuesday — Friday: Amity Bradford, Murray PHN Communications Specialist e:
abradford@murrayphn.org.au o or t: 0412 060 308

¢ Callum Wright, Bendigo Primary Care Centre General Manager / Executive Officer e:
callumw@bendigoprimarycarecentre.com.au or m: 0417 688 801

e John Ronan, RACGP Senior Media Advisor e: media@racgp.org.au or m: 0428 122 357

Photo caption

Pictured L to R, Bendigo Medicare Urgent Care Clinic staff: Erin Shadbolt, Nurse; Dr Katie
Colvin, GP Registrar; Dr Robbie Mann, GP Registrar; Caleb Thomas, Receptionist and Dr lize
Alexander, GP Registrar. Supplied.
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