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AODTS data definitions and links

Further descriptions are available at https://www.aihw.gov.au/about-our-data/our-data-
collections/alcohol-other-drug-treatment-services

AODTS NMDS Alcohol and Other Drug Treatment Services National Minimum Data Set:
https://www.aihw.gov.au/about-our-data/our-data-collections/alcohol-other-
drug-treatment-services/quidelines-for-aodts-data-submitters/2023-24-data-
collection-and-submission-information

Fixus Client Information Management System (CIMS) managed by Murray PHN to

collect the AODTS NMDS: https://Immml.app.fixus.com.au/

Mental Health
Guidelines

Primary mental health services - Murray PHN

Client consent

Client consent is an AODTS data item that confirms the client’s willingness
for de-identified data to be sent to AIHW. Any records attached to clients
who do not provide this consent will still be captured in Fixus but will not be
passed to the Department.

Murray PHN and
identifying client

The Fixus platform provides an additional layer of security by restricting the
information which Murray PHN staff can view on the system. This includes

information hiding client names, addresses and case notes.

Episode A continuous period of contact that consists of one or more service contacts

Sessions A service contact between the service provider and either the client or a
third party (e.g. carer, family member, other professional/service provider),
which would warrant a dated entry in the clinical record of the client.

Assessments Client outcomes

Care plans Treatment plan and goals

Referrals out

Referred to an additional provider or program in conjunction with AOD
treatment.

Exit

On completion of treatment

Support team

Person/s providing clinical support to the client

MFA

Multi-factor authentication

PMHC Data Support

mhdatasupport@murrayphn.org.au
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Alcohol and Other Drug Treatment Services National Minimum Data Set (AODTS NMDS)

The AODTS NMDS captures information on ‘closed treatment episodes’. This refers to a period of
contact between a client and a treatment provider where there are defined start and end dates. A
treatment episode is closed when treatment is completed, when there has been no further contact
between the client and treatment provider for three months, where there is a change in the main
treatment type, principal drug of concern or delivery setting, or where treatment is ceased. If an
episode is closed and it has not been reported in the quarterly AODTS MDS submission, it can be
reopened. Otherwise, a new episode of care should be opened.

For more, refer to the Primary Mental Health Guidelines Part C, and/or the Alcohol and Other Drug
Treatment Service National Minimum Data Set.

Drug treatment agencies whose data will be included in the national collection are responsible for
collecting the agreed data elements and forwarding this information to the appropriate health authority
as arranged.

Operating system requirements
Fixus can be used on multiple operating systems such as Windows, Mac OSX, iOS and Android tablets.
The only requirement is an up-to-date browser, such as Google Chrome, Mozilla Firefox or Safari.

Getting started

Requests for new Fixus users should be emailed to mhdatasupport@murrayphn.org.au with the
following details: Name, Email Address, Agency, Role and Team. The Murray PHN administrator will
then register the new user on Fixus.

Note: web-based emails (e.g. Gmail, Hotmail) cannot be used for Fixus due to privacy.

Once staff members have been registered in Fixus they will receive an email and will need to login,
set up Multi-Factor Authentication and update their profile.

Login

Open your web browser and enter this URL: Immml.app.fixus.com.au

Enter the username and password (provided by Murray PHN administrator).

Murray Primary Health Network
Username:

Hello@murrayphn.org.au

Password:

Forgotten password?

Log out
To log out, click the arrow icon on the top right of the navigation bar above your name.

C@ Respect

Fixus AOD guidelines Page 4 of 16


https://murrayphn.org.au/focus-areas/mental-health/primary-mental-health-services/
mailto:mhdatasupport@murrayphn.org.au
https://lmmml.app.fixus.com.au/Programs/Ataps/Default

Multi-factor Authenticator

Murray PHN has introduced Multi-Factor Authentication (MFA) otherwise known as two-factor
authentication (2FA) for all Fixus users. This security measure verifies a person’s identity by asking
them to provide more than just a username and password and makes it harder for an unauthorised
person to gain access to Fixus accounts.

For MFA installation instructions see pages 13-15.
Password
The first time you login to Fixus you will be prompted to change your password.

If you forget your password, email mhdatasupport@murrayphn.org.au

Change Password

You must supply a new password you have not used
before on Fixus.

Your password has expired and must be changed.

Mew Password

Repeat Password

Change Password

As password security is of upmost importance, your new
password must adhere to the following rules:

= Must be at least 8 characters in length.

= Must contsin at least one number (-8,

= Must contsin st least one upper-case character, and

at least one lower-case character.

- ‘fou cannot use a password you have previously

Your profile

Once you have logged in you must update your profile.

Select the people icon located above your name and complete the all the fields.

The time zone for the Murray PHN region is (UTC+10:00) Canberra, Melbourne, Sydney.
Click save.

Update Profile

Last Mame:
First Mame:
Time Zone: [UTC+10:00) Canbarrs, Malbourne, Sydney b

Position:

Contact Methods

+ Add Contact Method

@ There &re currently no contact methods acsigned,

=

(i
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You will then be taken to the profile details screen. Select My Clinician Profile.

Details

& Update L Change Password & My Clinician Profile

User Profile

You must complete all fields and save.

Update Profile

Name:

Gender: {Select)
Year of Birth:

Are you of Aboriginal or Torres Strait {Salsct) w
Istand descent?:

ATSI Gultural Training: {Select)

Catogory: (Select)

3 o

Note: the above steps will only be required at your first login. Subsequent logins will take you
to your Overview page.

Your Overview

You can get to your Overview (homepage) at any time by selecting the Fixus icon, top right of screen.

Your overview page will show a list of clients that have been allocated to you.

a F|HUS — | Alcohol and Other Drugs
| 2

Add Episode Episodes  Clients

Overview

Note: Murray PHN Fixus users will not see client names or addresses due to client privacy. All
data entered into Fixus is de-identified and only the agency or clinician providing the service
will have access to client names and addresses.

Registering a client
Select "Add Episode"

a FIXUS — | Alcohol and Other Drugs
»

Add Episode Episodes  Clients

Episode

Details Add Alcohol and Other Drugs Episode

-
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Search for client using the blue "Search for Client" tab before entering any client details.

Have you searched for an existing client?

Im order to prevent the creation of duplicate client records, it is recommended to first check if they already exist in Fixus.

Search for Client Clear Client

If the client does not exist, click on the cancel tab and you will be taken back to the New Episode page.

Search Existing Clients

Family Name:
Given Names:
Alias | Preferred Name:

Suburb Name:

m Cancel Import details

@ There are no search results which match your query. Please amend your query and try again

Complete the “Add Alcohol and Other Drugs Episode” form using information from the client or the
intake/assessment form and click save.

Client consent

Note: this is, consent to share deidentified data with AIHW, not consent for treatment.

Select Consent from the side menu under details and click Update Consent.

Episode

Consent
Current
Sassons
Consent type: Consent provided: Consent Date: Program wide?
Fevc Ry [ ite i denitified duta [ Client consent | 18-Beg-2023 Mo
Sans Plans
Comgen Type: Cansent provided: Cosngent hare: Dane Recorded: Program wide?
Refarrais Out == Clieenik consent | 18-Sep-2023 18-Bep-2023 1057 AM No
Suppnet Team
Documents

Select De-identified data as consent type and consent outcome at consent. You do not need to add a
note, then save.
Update Consent

Cansant Type: diideniied dala w

de-identified data

Dhosass £ client consent to da-identiiied dota DR uploadad™
Cansant: w

Natas:

Written Conseni: i R | Mol hokan

m fanhe
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Adding a Session

Select Sessions from the side menu, then Add Session.

Datails Session

2T + A Session

_ Status Dats = Sessrin Typn Suppeort Meméme

AsEEEsmants
Atipsided 02-Spn-2083 Indmkal Armtige Haisny m
Cara Flans
1] Showrg reseks 1 -1501
Flatamsts Tt
o page | 1 Ga

Supgan Taam
Hiotes

Documarnts

Complete the status.
If “Did Not Attend”, session entry is complete.
If “Attended”, more information is required.

Session

Add Session

Session Type: {Seled) -
e | Time:

Clinician Nam: {duy -
Status: LAy -

o

Attended Sessions

Session

Add Session

Sagsion Type: 1Eelect) -
Drte | Tiimes

Chnician Mame: Ay v
Status: Attaned w
Diwiati o (Seted] -
Mocality: iSakct) -
Cantact Type: 1Seled) w
TS (Satked) -

Venue Description:

Parmicipation iSelect] -
Indicator:
Session Final: iSelect) -
Posloode:

£ o
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Assessments (there are three assessment templates for AOD outcomes)

Select Assessment from the side menu and the most appropriate template for the client from Add

Forms menu.

Details Assessments
Consent + Add Assessment ~
Sessions Alcohol Use Disorders |dentification Test (AUDIT)
Kessler 10+
Drug Use Disorders Identification Test (DUDIT)
Care Plans

Referrals Out

Exit

Care Plan

Select Care Plan from the side menu and Add Care Plan.
Please note: Murray PHN is unable to see any entries in this field.

Details Care Plan
Consent = Add Care Plan
Sessions

No Record Found
Assessmenis

Care Plans

Referrals Out

Exit

Support Team

Motes

Documents
Complete care plan.

Care Plan

Titha:

Descnption:

Categary: -

Typs: b

Status: Inenmpietn W

Tl Active
Sehechiled

B3 o
02 . [(5] -~ v - I e ~\ .
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Referrals Out

When a client needs to be referred to an additional provider or program in conjunction with AOD
treatment within the same organisation or externally.

Select Referrals out from side menu and Add Referral.

Details Referrals Out
Consent <+ Add Referral
Sessions
@ There are currently no Referrals Out recerds
Assessments
Care Plans

Referrals Out

Support Team
Notes

Documents

Complete details of where client is being referred to and why.

Setaie Add Referral Out
Consent Date:
Sessions —— (Select) v
e Contact Person:
C Pl
RS Organisation:
Address
Address:
Support Team
Notes Suburb / City:
Documents Stat (Select) ¥] Pestoode:
Phone:
Fax:
Email:
Method of referral: (Select) v
Description:
P
m Cancel
400 _ =] ) &% abili ’
L) Leadership %> Respect 1y Accountability "/ Innovation
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Exit
To close a client, select the details tab from the side menu.
Click on the Active drop down and select Change Status.

Episode

Details

I Change Assigned Team
Sessions Status: [ Active I8
Assessments Change Status

Assigned Team:

Complete all fields and save. The client will now be marked as closed.

Episode

Details

Change Status

Current Status: @
ess New Status: Closed v
Assessments Date of change: 13-Sep-2024

Reason for change:

Reason for cessation of (Select) ~
treatment of AOD episode: @

Did the client achieve Individual (Select) v

Treatment Plan Goals?:

conce

Support Team

More than one support worker from the same organisation can be added to a client.
Select Support Team from the side menu and select Add Support Team Member.
Select a name from the Support Team drop down list.

If the person who is joining the support team is not in the list they will have to be registered to the the
AOD program in Fixus. Contact the Murray PHN Fixus Administrator.

Detats Support Team
Consent o Add Suppar] Team Member -
Sessians
Assigned
amilicnd Name Role ! Posigon Satus Assigned
Cars Plans Asmber Kelsey Siappoit Tesm Member [ESTIE 8-Sep-2023
Hefemrals Out
Koles
Lipcuments
f.)p\ﬁ . 4,‘-_’_. 1l -~ i & ,J-’\',/,J . ('“!- "
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AOD MDS/Reports

There are several useful reports within Fixus to enable Murray PHN and Provider Organisations
monitor performance and deliverables.

Select reports from the AOD drop down menu.

= Alcohol and Other Drugs

Alcohol and Other Drugs

PMHC

Administration

Reports

There are three types of reports within Fixus:

e Management reports are for everyday monitoring of organisations and providers for Murray PHN
users only.

e Support worker reports are for individual signed into Fixus.

e MDS is the valid data for quarterly submission to AIHW and data error reports. If there are errors in your
AODTS NMDS data, any recorded data within the Episode will not appear in the NMDS submission.

Management

Management

Support Worker Client list

All clients with active episodes, grouped by ¢
VDS Dl . group! f

Clients by Support Facilitator
List of clients with the opfion to filter the list t

New referrals
A list of new referrals to the program within t

Closed episodes
Alist of closed episodes for the program witt

Generic Sessions
A list of sessions by date range.

Postcode frequency
Total number of epizodes within each postcc

To access submission data and data error select AOD MDS Report.

.

PIR PMHC MHNIP AOD

AOD
Management MDS
Support Worker AOD MDS Report

_ ———
NMDS Report

Areport of the AOD MDS il

-
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Select the date range you require and make sure “Retrieve all client data, with non-consented records
flagged” is selected.

Then validate.

>

PIR PMHC MHNIP AOD Signed in as

Alcohol and Other Drugs

Minimum Data Set Report

Report Period Start Date: 01-0ct-2024 End Date: 31-0ct-2024 (All Agencies) v Validate

Anonymised Consent: Retrieve all Client Data, with non-consented records flagged v

You will now see how many errors are in your data and how many valid episodes.
From here you can view the errors in your data with a link to the affected clients.

= Reports B o0 ® & =

>

PIR PMHC MHNIP AOD Signed in as Julie Wright

Alcohol and Other Drugs

Minimum Data Set Report

Report Period Start Date: 01-0ct-2024 End Date: 31-0ct-2024 (All Agencies) v
Anonymised Consent: Retrieve all Client Data, with non-consented records flagged v
Validation Summary Valid Records Ready for MDS
Type Field Errors  Description Record Type Count
m Injecting Drug Use Status 1 Injecting Drug Use Status is required View Episodes 10

You can also download your valid episode data for submission to AIHW.
Select Create Submission and you will download a zip folder.

Open the folder and select the Episode file.

This is the data set you will submit to AIHW.

Fault resolution process

In the event of a systems fault or concern please contact your Commissioning Implementation
Coordinator, who will establish the nature of the issue and where necessary forward the issue to the
Murray PHN Fixus Administrator.

Mm Leadership C@ Respect Accountability ‘()" Innovation
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Multi-factor authentication (MFA) for Fixus users

Murray PHN has introduced Multi-Factor Authentication (MFA) otherwise known as two-factor
authentication (2FA) for all Fixus users. This security regime verifies a person’s identity by asking
them to provide more than just a username and password and makes it harder for an unauthorised
person to gain access to Fixus accounts. MFA requires additional credentials, such as a code from a
smartphone or email, a fingerprint or facial imprint.

You will continue to use your email address and password to sign into your Fixus account, but in
addition, you will be required to provide a second piece of information such as the code provided by
the mobile app or a SMS text message.

During this process the Murray PHN administrator will be available to trouble shoot and guide you
through the process. For support, email mhdatasupport@murrayphn.org.au

Getting set up

When you access your Fixus account, you will be guided through the multi-factor authentication setup
process. You will need to choose one of the available authentication options, this will become your
second factor to be used when signing in.

Your organisation has enabled

multi-factor authentication
for your account.

With multi-factor authentication, we will send you a unigue code to
enter when signing in. Even if someone gets your password, they
cannot access your account without the code.

Adding multi-factor authentication to your account is easy — you
simply need to choose how you would like to receive the code.

Keep your account data safe by setting up now.

Skip this for now Get started

Setting up MFA for your Account
Choose the MFA device you wish to use — Google and Microsoft Authenticator are apps

F il
Fixus multi-factor authentication setup
Step 10f 4

What type of device do you have?

To turn on multi-factor authentication, you'll need to select one of
the following authentication options. Youw'll use this to gst a
unique authentication code when you sign in.

@ Google Authenticator

=)
Microsoft Authenticator

Yubikey

Cancel

FEDUOT Leadership Collal C@ Respect '\J@fﬁ" Accountability q; Innovation
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How to install the Google Authenticator App

Go to the Google Play store to install the Authenticator App onto your phone.

Use your App to add Fixus: scan the QR Code, and it will automatically display a six-digit code.
Once the correct code is entered, the MFA is Successful!

-

Fixus multi-factor authentication setup Fimus multi-factor authentication setup Fixus muiti-factor authentication setup
Siep Zofd Sl 14 Stepd ol d
Download Google Authenticator App Link authenticator app with Fixus Multi-factor authentication
Download Google Authenticatar by searching for set'.fp comp lete
“Google Authenticator” In your device's app stors @ ﬁ
Lkse the authentlcator app Enter the code prodded
4 Google Authenticator to scan the QR coda by the arficaior app
e ' 123 456
' Great work! Your Fixus account now

E o e has an extra layer of security.

s o} et tima yea log i this account, youll uss yo g rnail
address and password, then you w ator app
on your mobile device to prove that

Cancel Back Cancal Back Confinug

How to sign into the Google Authenticator App
1. Sign in to your Fixus account as normal, using your email address and password.

2. When you click on the login button a screen will appear asking you to provide a code from the
Google Authenticator app.

3. Open Google Authenticator app and enter the code into the space provided.
4. Click on the Login button and you are finished.

How to install the Microsoft Authenticator App
Go to the Microsoft app store to install the Authenticator App onto your phone, then Add Site.

Fixus multi-factor authentication setup
X 1

Download Microsoft Authenticator App

Diownioad Micros oft Authenticater by s=arching far
“Microsoft Authenticator™ in your device s app store

[ Microsoft Authenticator

Cance| Rack m

How to sign in using the Microsoft Authenticator App
1. Sign in to your Fixus account as normal, using your email address and password.

2. When you click on the Login button a screen will appear asking you to provide a code from the
Microsoft Authenticator app.

3. Open Microsoft Authenticator app and enter the code into the space provided.
4. Click on the Login button and you are finished.

w
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Yubikey
A Yubikey device is needed prior to setting this up.

Fixus multi-factor authentication setup

Step 2 of 4

Setup Yubikey Device

MNo more reaching for your smartphone, or re-typing passcodes.
Just plug in your YubiKey, tap, and it does the rest for you

Yubikey Device

To learn more about how vorks, you

can visit our mulfi-fact

Cancel Back

How to sign in using Yubiky
1. Sign in to your Fixus account as normal, using your email address and password.

2. When you click on the Login button a screen will appear asking you to provide a code from your
yubikey.

3. Insert your Yubikey into the computer and tap it to generate the code.

4. Click on the Login button and you are finished.

AODTS FAQ

What is a Referral ID?

A Referral ID is a unique identifier allocated to each Episode by Fixus. This is for Fixus search only
and is not to be confused with the SLK or the client ID allocated by the provider.

How do | look up areferral ID?

Open the Fixus AOD platform and select Episodes from the menu bar under the Fixus icon. Enter the
referral ID in the Referral ID tab and select Search. You will then be able select View and open the referral.

Why do we need to complete an assessment?

There are three assessment tools in Fixus that should be completed at the start of a clients Episode
and at the end. Murray PHN evaluates these assessments to determine client outcomes.

What are the Assessment Tools?

Fixus provides the following assessment tools:

e AUDIT — Alcohol Use Disorder Identification Test
e DUDIT — Drug Use Disorder Identification Test

e K10 — Kessler Psychological Distress Scale.

C@ Respect
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