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TIPS FOR MANAGING MYMEDICARE GENERAL
PRACTICE IN AGED CARE INCENTIVE (GPACI)
REGISTRATIONS IN HPOS/PRODA

For MyMedicare GPACI, the relationship between the 3 participants is critical (the practice, the
patient, and the Responsible Provider). The assessment process looks for this relationship, and
anything that can potentially break or remove any of those relationships will impact GPACI payments
for eligible services.

An Australian Government Initiative

If there is a change in the relationship (e.g. new responsible provider) it is important that the previous
relationship is maintained in the patient's MyMedicare profile. Removing or deleting relationships will
impact past payments.

*Note that the Responsible Provider may not be the same practitioner as the patient’s nominated
Preferred GP (e.g. a registrar may be engaged to deliver RACH services).

Below are tips on managing GPACI correctly and some cautions on what not to do.

TIP: Using actions incorrectly can impact payments, including reassessment of past payments

When registering a patient for MyMedicare

& Patient profile
Medicare Program Medicare card type

6

Name: SANDY

Medicare card number: 1234567891-1 .
IRN: 1 Bank details

Card expiry date: 31/12/2026 Banking details recorded

Register for MyMedicare

e Register the patient for the MyMedicare program as soon as possible and no later than
28 days after receiving the consent form (or they can register themselves online).

¢ Do not move a patient to a new Organisation Site unless you understand the impact to
payments. Moving a patient resets their MyMedicare registration date and restarts them in
Quatrter 1 for GPACI with the new site.
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When adding the MyMedicare GPACI Incentive for a patient:
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¢ Once the new incentive MyMedicare GPACI has been added to the patient’s profile, the
MyMedicare GPACI details page will appear.

e Select Set period. Add a Start Date (this should match the date the patient signed the
MyMedicare registration form however it cannot be dated before the practice’s MyMedicare
GPACI registration date).

¢ Do not add an end date (unless the patients asks to no longer be part of GPACI (unlikely).

e Do not Amend the Start Date for the Incentive period, unless it was incorrect and you
understand the impact to payments.

¢ Do not Delete GPACI from a patient’s MyMedicare profile unless the Incentive was added in
error.

e [f the patient is deceased, withdraw them from MyMedicare but do not delete the Incentive.
When a patient is withdrawn from the MyMedicare program, the system will automatically end the
Incentive period.
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When adding a Responsible Provider to the patients MyMedicare GPACI details page:
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Add Responsible Provider

§  The responsible provider is the provider who delivers the relevant
incantive services o the patient
i the appropriate provider is not Bsted, thay are rot eligible to be
nominatied as the responsibbe provicer for the incantive
Pleae diseuss bis wilh the proader
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e Add the Responsible Provider, select the provider number corresponding to the nominated
provider and add a Start Date.

¢ Do not add an End Date for the Responsible Provider. If a new Responsible Provider is added,
the system will automatically end the previous Responsible Provider.

e Do not Amend the Start Date for the Responsible Provider, unless it was incorrect and you
understand the impact to payments.

¢ Do not Remove the Responsible Provider unless they were added in error. It is important that
previous relationships are maintained, even if the patient has a new Responsible Provider
added, no longer wants to be involved in GPACI or MyMedicare, or is withdrawn from
MyMedicare. Removing responsible providers will impact reassessment of past payments.
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To maintain the practice’s eligibility for MyMedicare:

Organisation Register - Organisation Site Record

Amend
Organisation Site ID L nEbAbL b Organisation Site Name ORGANISATION SITE 003
Physical Address e PRODA RA Number ftprrraatnie
Status Active From 2TM0/2023 11:40:36

Organisation Site = Physical Address = Services = Contact = Key Individuals = Accreditation | Provider = Program Registration

Amend is used to correct
' previously entered
{  Accreditation may affect the eligbility of health programs information only. For new
certificate numbers

. (recently issued) and
A v !
Add Accreditation renewals ensure you ADD

accreditation details.

= Curent

Type ¢ Accrediting Agency ¢ Status ¢ Centificate Number + Start Date ¢ End Date &

RACGP Standards for general pracices ACHS Accreditec 123456 22023 120372025

Showing Rows 1-10f 1 1 0w

* Historical

Type & Accrediting Agency & Status & Certificate Number & Start Date & End Date % Action

No records found
Showing Rows 0.0 of 0 Ny

e Ensure practice accreditation details are up to date in the organisation register.

¢ In the Accreditation tab select ADD Accreditation to add a new certificate number/
re-accreditation/renewal period.

e Only click Amend to correct information previously entered.

e Check no gaps in accreditation history to ensure ongoing eligibility for MyMedicare.

¢ Accreditation dates need to cover from when the practice registers for MyMedicare.
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To add bank details for the Responsible Provider for MyMedicare incentives:

Update banking details
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¢ The individual GP must go into PRODA using their own login- Go to services through HPOS
e Proceed as an Individual only
e Select the My details tile, then My personal details, then My banking details

e Scroll down until you find the MyMedicare Incentive listed for the practice the GP is registering for
and select Add

e Choose either Select an existing account or Enter a new account
e Select Submit

General practices or Aboriginal medical services seeking further information or support
for the implementation of the General Practice in Aged Care Incentive contact:

Email: gpsupport@murrayphn.org.au

Webpage: General practice in aged care incentive - Murray PHN
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