
ဆ်ူၣ်��ချ့့�သန်ူအပှၤၤ�လၢၢအလ်ၢ�ဃုုသ်��ညါါကျိၤ့ ��ကျိၤ့ �တဖၣ်��  
(Health System Navigators)

မၤ�စၢၤၢ�နၤ�ဃုုၥ်�ဒီးး�နၤတၢ �အ���ဆ်ူၣ်��အ���ချ့့�အတၢ �က်ျိၤၢ �ထ်ွဲ�

ဆ်ူၣ်��ချ့့�သန်ူပှၤၤ�လၢၢအလ်ၢ�ဃုုသ်��ညါါကျိၤ့ ��ကျိၤ့ �မ်ၤၢ �တၢ �မၤနုူ�လၢ���.

ပှၤၤ�လၢၢအလၢၤ�ဃုသ်ု့ၣ်��ညါါကျိၤၤ ��ကျိၤၤ �န့ၣ်�်�မ့်ၢ်ၢ �ပှၤၤ�တဂၤ�လၢၢအမ့ၢ်��စၢၤၢ�န့ၣ်�လၢၢကျိၤမ့ၢ်�န့ၣ်ၢ် � တၢ �အ���
ဆူၣ်ၤ��အ���ချ့ၤ�အတၢ �က်ျိၤၢ �ထ်ွဲ�တဖၣ်��လၢၢန့ၣ်လၢ���န့ၣ်�်�လၢၤ�. အ၀ဲ�သ့်ၣ်��မ့ၢ်�စၢၤၢ�န့ၣ်�လၢၢကျိၤမ့ၢ်�န့ၣ်ၢ�က်ျိၤ�ၥ်�
တၢ �တြီတၤမ့ၢ်�တ�ၥ်�တၥ်�တဖၣ်��လၢၢကျိၤမ့ၢ်�န့ၣ်ၢ် �ဆူၣ်ၤ��ချ့ၤ�တၢ �က်ျိၤၢ �ထ်ွဲ�အဂၤၤၢ �, မ့ၢ်�ညါၤထွဲၤ��န့ၣ်ၢ် �လၢၢန့ၣ်ဂၤၤၢ �လၢၢ
ကျိၤမ့ၢ်�န့ၣ်ၢ် �တၢ �က်ျိၤၢ �ထ်ွဲ�လၢၢန့ၣ်လၢ���လၢၢကျိၤၤ �လၢၢပှၤၥ်�ကျိၤ�န့ၣ်တၢ �ဆူၣ်��တၢ �လၢ�အပှၤၤ�လၢၤ�.

ပှၤၤ�လၢၢအလၢၤ�ဃုသ်ု့ၣ်��ညါါကျိၤၤ ��ကျိၤၤ �တဖၣ်��ညါၤနုၢ်ၢု �မ့်ၢ်ၢ �ပှၤၤ�လၢၢအဟဲ�လၢၢပှၤၤ�သု့ၣ်�လၢၤၢ �သု့ၣ်�ကျိၤၤ �မ့်ၢ်တ
မ့်ၢ်ၢ �ပှၤၤ�ဘၣ်��ကျိၤၤဘၣ်��ချ့�အလၢၤၢ �တဖၣ်��, ဒီးၤ�တန့ၣ်ၤ�ကျိၤတ��၀ဲ�ကျိၤၤ �ၥ်�အဂၤ�တဖၣ်��န့ၣ်�်�လၢၤ�. တၢ �မ့ၢ်�စၢၤၢ�
တဖၣ်��န့ၣ်�်�ကျိၤလၢၤ၀ဲ�ဒီးၤ�ကျိၤၤ ���စ်ၢၤတၢ �ဆူၣ်ၤ��ထ်ွဲ�ဟဲ�လၢၢ Murray PHN အအ���န့ၣ်�်�လၢၤ�. 

တၢ �နၤ�်�အမၤ�တၢ �ဒီး�လၢ���. 

ဒုီး�ဘၣ်��ဘၣ့်�တၢ �ဒီးး�တၢ �မၤ�စၢၤၢ�ကျိၤရၢၢ-န့ၣ်ဃ်ုတၢ �မ့ၢ်�စၢၤၢ�လၢၢန့ၣ်ဂၤၤၢ �မ့်ၢ်တမ့်ၢ်ၢ �ပှၤၤ�လၢၢအဟဲ�်�ထွဲၤ��
ဆူၣ်ၤ��ချ့ၤ�အအ���, ကျိၤသ့ၣ်���သ့ၣ်ရၣ်��, လၢၤၢ �ကျိၤ၀ဲၤ�တၢ �ကျိၤရၣ်ၢကျိၤရၣ်�မ့်ၢ်တမ့်ၢ်ၢ �ပှၤၤ�တဂၤ�လၢၢန့ၣ်သ့်ၣ်��ညါါ
အၤ�ဆူၣ်ၤၢချ့ၤဃုၤ�န့ၣ်�သ့်ၣ်လၢၤ�. 

ထ်ွဲ��လၢ�ၥ်�သ�ဒီးး�ပှၤၤ�လၢၢအလ်ၢ�ဃုုသ်��ညါါကျိၤ့ ��ကျိၤ့ �တဂၤ�- ပှၤၤ�လၢၢအလၢၤ�ဃုသ်ု့ၣ်��ညါါကျိၤၤ ��
ကျိၤၤ �တဂၤ�ထွဲ���လၢ�ၥ်�သ့ၣ်�ဒီးၤ�န့ၣ်�သ့်ၣ်ဖၣ်� တၢ �လၢၤၢ �လၢၢအညါၤလၢၢန့ၣ်ဂၤၤၢ �လၢၤ�. အ၀ဲ�သ့်ၣ်��ကျိၤသ့ၣ်�က်ျိၤၢ �န့ၣ်
တၢ �သ့ၣ်�က်ျိၤၢ �တဖၣ်�� လၢၢကျိၤန့ၣ်ၢ �ပှၤၢၢ �န့ၣ်တၢ �အ���ဆူၣ်ၤ��အ���ချ့ၤ�တၢ �လၢ���တဖၣ်��အဂၤၤၢ �လၢၤ�. 

မၤ�နၤၢ် �တၢ �ဆူၣ်း��ထ်ွဲ�- ပှၤၤ�လၢၢအလၢၤ�ဃုသ်ု့ၣ်��ညါါကျိၤၤ ��ကျိၤၤ �တဂၤ�ကျိၤကျိၤၤ ��စၢၤၢ�လၢၢကျိၤဃုထုွဲ���န့ၣ်ၢ် �
ဆူၣ်ၤ��ချ့ၤ�တၢ �မ့ၢ်�စၢၤၢ�ကျိၤရၣ်ၢတဖၣ်��. မ့ၢ်�စၢၤၢ�လၢၢကျိၤမ့ၢ်�ပှၤၤ��လၢ�ၥ်�တက်ျိၤၤၢ �တဖၣ်��, မ့ၢ်�ကျိၤသ့ၣ်��� 
ကျိၤသ့ၣ်ၤတၢ �သ့်ၣ်��န့ၣ်��ဖၣ်�သ့ၣ်ၤဒီးၤ�ဟဲ�်�န့ၣ်�တၢ �အ���ဆူၣ်ၤ��အ���ချ့ၤ�တၢ �ဂ်ၤၢ �န့ၣ်�်�လၢၤ�. 

တ�ၢ �န့ၣ်ၤ��- ပှၤၤ�လၢၢအဃုသ်ု့ၣ်��ညါါကျိၤၤ ��ကျိၤၤ �တဖၣ်��အ��တမ့်ၢ်ၢ �၀ဲ�ကျိၤသ့ၣ်���သ့ၣ်ရၣ်��ဘၣ်��လၢၤ�. 
အ၀ဲ�သ့်ၣ်��တ ဟဲ�်�ထွဲၤ��ကျိၤသ့ၣ်���ကျိၤသ့ၣ်ၤတၢ �ဟဲ�်�ကျိၤၤ��မ့်ၢ်တမ့်ၢ်ၢ �တၢ �ကျိၤၤစၢၤါန့ၣ်�်�ဘၣ်��လၢၤ�. 
အ၀ဲ�သ့်ၣ်��မ့ၢ်�စၢၤၢ� န့ၣ်�လၢၢကျိၤဃုထုွဲ���တၢ �မ့ၢ်�စၢၤၢ�ကျိၤရၣ်ၢဒီးၤ�တၢ �ဆူၣ်ၤ��ထ်ွဲ�လၢၢအဘၣ်��
လၢ�ၥ်�ဖၣ်��မ့ၢ်�တဖၣ်��ဘၣ်��ဆူၣ်��တ ကျိၤၤစၢၤါတၢ �ဆူၣ်ၤ�တၢ �ဆူၣ်ါတဖၣ်��ဘၣ်��.

ပှၤၤ�လၢၢအဃုုထ်ွဲ��သ်��ညါါကျိၤ့ ��ကျိၤ့ �တဂၤ�ဟ့်ၣ်��ထွဲး��တၢ �မၤ�စၢၤၢ�
မၤနုူ�သ်လၢ���. 

ပှၤၤ�လၢၢအဃုထုွဲ���သ့်ၣ်��ညါါကျိၤၤ ��ကျိၤၤ �တဂၤ�ကျိၤ- 

• ဒီး�ုဘၣ်��ဘၣ်ၤ�န့ၣ်�ဃုၥု်�ဒီးၤ�ဆူၣ်ၤ��ချ့ၤ�တၢ �မ့ၢ်�စၢၤၢ�ကျိၤရၣ်ၢတဖၣ်��လၢၢအမ့ၢ်�ပှၤၤ��ထွဲၤ�� န့ၣ်တၢ �လၢ���
ဘၣ်��တဖၣ်��သ့်ၣ်၀ဲ� 

• မ့ၢ်�စၢၤၢ�န့ၣ်�လၢၢကျိၤမ့ၢ်�တၢ �သ့်ၣ်��န့ၣ်��ဖၣ်�သ့ၣ်ၤဒီးၤ�လၢ��ထွဲၤ��ကျိၤသ့ၣ်���ကျိၤသ့ၣ်ၤတၢ �သ့်ၣ်��န့ၣ်��ဖၣ်� 
သ့ၣ်ၤတဖၣ်�� 

• မ့ၢ်�စၢၤၢ�၀ဲ�တၢ �မ့ၢ်�ပှၤၤ��ထွဲၤ��လၢ�ၥ်�တက်ျိၤၤၢ �တဖၣ်�� 

• ဟဲ�်�ထွဲၤ��ဆူၣ်ၤ��ချ့ၤ�တၢ �ဂ်ၤၢ �တၢ �ကျိၤၤ ��လၢၢတၢ �ကျိၤၤ ��ထွဲ�အၤ� 

• ဒီး�ုဘၣ်��ဘၣ်ၤ�န့ၣ်�ဒီးၤ�တၢ �မ့ၢ်�စၢၤၢ�အဂၤ�တဖၣ်�� 

• မ့ၢ်�စၢၤၢ�န့ၣ်�ဃုၥု်�ဒီးၤ�ကျိၤ��န့ၣ်��ဒီး��တၢ �လၢ���ဘၣ်��တဖၣ်��လၢၢကျိၤမ့ၢ်�ဘၣ်�� 
ဒီး�၀ဲ�န့ၣ်တၢ �အ���ဆူၣ်ၤ��အ���ချ့ၤ�ဒီးၤ�မ့ၢ်�န့ၣ်ၢ် �တၢ �က်ျိၤၢ �ထ်ွဲ�အဂၤၤၢ � 

မၤတ�ဆူၣ်��ကျိၤ့ ��ဒီးး�ပှၤၤ�လၢၢအဃုုထ်ွဲ��သ်��ညါါကျိၤ့ ��ကျိၤ့ �တဂၤ�သ်လၢ���. 

န့ၣ်ဆူၣ်��ကျိၤၤ ��ဒီးၤ�ပှၤၤ�လၢၢအလၢၤ�ဃုသ်ု့ၣ်��ညါါကျိၤၤ ��ကျိၤၤ �တဂၤ�သ့်ၣ်ဖၣ်�န့ၣ်မ့်ၢ်မ့်ၢ်ၢ �ပှၤၤ�လၢၢအဟဲ�လၢၢကျိၤလၢၥု်�
ဒီးၤ��ပှၤၥ်�ဖၣ်ၤ���အပှၤၤ�တ၀ဲၢအပှၤၤ�-ဒီး�အမ့်ၢ်ၢ �ပှၤၤ�ဘၣ်��ကျိၤၤဘၣ်��ချ့�, ပှၤၤ�လၢၢအဃုအု���တၢ �ကျိၤဒီး,ု မ့်ၢ်တမ့်ၢ်ၢ �
ပှၤၤ�ဟဲ�သု့ၣ်�လၢၤၢ �သု့ၣ်�ကျိၤၤ �အဂၤ�တဖၣ်��-ဒီးၤ�ထွဲ���ဘၣ်��က်ျိၤၢ �ဆူၣ်ၢ��မ့ၢ်�ၥ်�ဒီးၤ� တၢ �တ�တၢ �ဒီး�အဖၣ်ၤလၢၥ်�တ
ဖၣ်��အသ့ၣ်��- 

• ထွဲ���ဘၣ်��ကျိၤၤချ့�လၢၢကျိၤမ့ၢ်�န့ၣ်ၢ် �ဆူၣ်ၤ��ချ့ၤ�တၢ �က်ျိၤၢ �ထ်ွဲ�ချ့ၤဖၣ်ၤ � ကျိၤၤ �ၥ်�, ဆူၣ်��လၢ�, မ့်ၢ်တမ့်ၢ်ၢ �တၢ �တြီတၤ
မ့ၢ်�တ�ၥ်�တၥ်�အဂၤ�တဖၣ်�� 

• ဆူၣ်ၤ��ချ့ၤ�တၢ �လၢ���လၢၢအသ့ၣ်ဘၣ်���ဘၣ်�ု�မ့်ၢ်တမ့်ၢ်ၢ �ဆူၣ်ၤ��ချ့ၤ�တၢ �လၢ���လၢၢအအ���ထွဲၤ��ထွဲၤ 
ဘၣ်�တဖၣ်� 

• သ့်ၣ်အ�ကျိၤလၢ��ကျိၤၤ ���ဆူၣ်��စၢၤၤ� 

• အချ့�အ��အ���ဖၣ်�အၤ�စၢၤထြ့ထ့ွဲလၢယါါအပှၤၤ� 

• အ���လၢၢချ့�ချ့���တၢ �လၢၤၢ �တချ့ါအပှၤၤ� 



ဆ်ူၣ်��ချ့့�သန်ူအပှၤၤ�လၢၢအလ်ၢ�ဃုုသ်��ညါါကျိၤ့ ��ကျိၤ့ �တၢ �မၤ�စၢၤၢ�ကျိၤရၢၢတဖၣ်��ဖၣ်�နၤလၢးၢ �ကျိၤ၀ီၤး�အပ်ှၤ�

Bendigo

Bendigo Community Health Services
171 Hargreaves Street, Bendigo VIC
လၢၤတ�စၢၤ�- ၀ဲ၃ ၅၄၀ဲ၆ ၁၂၀ဲ၀ဲ
အ�မ့်ၢ်(လၢ) bchs@bchs.com.au

Shepparton

Primary Care Connect
399 Wyndham Street, Shepparton VIC
လၢၤတ�စၢၤ�- ၀ဲ၃ ၅၈၂၃ ၃၂၀ဲ၀ဲ    
အ�မ့်ၢ်(လၢ) intake@primarycareconnect.com.au

Robinvale

Robinvale District Health Services
128 Latje Road, Robinvale VIC
လၢၤတ�စၢၤ�- ၀ဲ၃ ၅၀ဲ၅၁ ၈၁၆၀ဲ    
အ�မ့်ၢ်(လၢ) primarycare@rdhs.com.au

လၢၢတၢ �ဂ်ၤၢ �အါထွဲၤ��အဂၤၤၢ �, က်ျိၤၢ �ဘၣ်��ဖၣ်� murrayphn.org.au/community/multicultural-health/ 

တၢ �ဂ်ၤၢ �တၢ �ကျိၤ့ ��လၢၢအကျိၤါဒီး���

• မ့်ၢ်ၢ �ဒီး��န့ၣ်တၢ �ဃုထုွဲၢဖၣ်��လၢၢန့ၣ်မ့်ၢ်ၢ �အ���ဒီး��ထွဲ���လၢ�ၥ်�ဒီးၤ�န့ၣ်ပှၤၤ�လၢၢအလၢၤ�ဃုထုွဲ���သ့်ၣ်��ညါါကျိၤၤ ��ကျိၤၤ �တဂၤ�န့ၣ်�်�လၢၤ�. 

• န့ၣ်ကျိၤထွဲ���လၢ�ၥ်�ဒီးၤ�ပှၤၤ�လၢၢအလၢၤ�ဃုထုွဲ���သ့်ၣ်��ညါါကျိၤၤ ��ကျိၤၤ �တဂၤ�အဂၤၤၢ �တၢ �လၢၢၥ်�ဘၣ်ၤ��လၢၢၥ်�စ်ၢၤ�တအ���၀ဲ�ဘၣ်��.

န့ၣ်တၢ �သ့ၣ်�က်ျိၤၢ �မ့်ၢ်ၢ �အ���တမ့ၢ်��မ့ၢ်��န့ၣ်�်�, အ�မ့်ၢ်(လၢ)ဘၣ်�� Murray PHN ဖၣ်�-multicultural@murrayphn.org.au 

နၤလၢ���ဘၣ်��ပှၤၤ�ကျိၤ့ ��ထ်ွဲတၢ �ဖၣ်�တဂၤ�ဧါါ.

၀ဲ�သ့ၣ်�စၢၤၤ�တ�ဘၣ်��ကျိၤရၣ်ၢလၢၢအဟဲ�်�ထွဲၤ��တၢ �မ့ၢ်�စၢၤၢ�န့ၣ်�်�ဖၣ်�န့ၣ်မ့်ၢ်ၢ �လၢ���ဘၣ်��ပှၤၤ�ကျိၤၤ ��ထွဲ�တဂၤ�အချ့ါတက်ျိၤၢ �.

ကိးး�ဘၣ် �် ၁၃၁ ၄၅၀ လၢ�ၥ်�ဒီးၤ�တၢ �ကျိၤတ��ကျိၤၤ ��ထွဲ�တၢ �မ့ၢ်�စၢၤၢ�၀ဲ��ကျိၤၤ �� (The Translating and Interpreting Service) ဒီးၤ�ဃ်ုန့ၣ်ၢ် �ပှၤၤ�ကျိၤၤ ��ထွဲ�တၢ �
ဖၣ်�တဂၤ�တက်ျိၤၢ �.
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