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UPCOMING CHANGES TO BETTER ACCESS 
MENTAL HEALTH PROGRAM 
Summary for general practice 
From 1 November 2025, changes will be made to the Better Access Initiative through the Medicare 
Benefits Schedule for psychiatrists, psychologists and general practitioners, subject to the passage of 
legislation. 

What is changing 

Mental Health Treatment Plans 

Mental Health Treatment Plan (MHTP) preparation, referrals for psychological therapy services or 
focussed psychological strategies services, and reviews of a patient’s MHTP will be provided by either:  

• a general practitioner (GP) or prescribed medical practitioner (PMP) at the general practice in which 
the patient is enrolled in MyMedicare, or 

• regardless of whether the patient is enrolled in MyMedicare, by the patient’s usual medical 
practitioner. 

Medicare Benefits Schedule 

• The following items will be removed from the MBS: 

o Mental Health Treatment Plan review items 2712, 92114, 92126, 277, 92120, and 92132 

o Ongoing Mental Health Consultation items 2713, 92115, 92127, 279, 92121 and 92133. 

• They will now be replaced by appropriate time-based general consultation items, reflecting the time 
spent with patients. This includes items for longer consultations and, where applicable, the triple 
bulk billing incentive to review MHTPs and deliver mental health care and support to patients. 

Telehealth rules 

• Exemptions, under the established clinical relationship rule, will no longer apply and all telehealth 
MHTP services must meet the same relationship criteria as in-person services.  This removes the 
established clinical relationship rule exemption. 

• A telehealth MHTP will only be claimable if a patient sees their usual medical practitioner or, a GP or 
PMP at their MyMedicare practice. 

• Will require an established clinical relationship.  Further information on the GP MBS telehealth (video 
and phone) established clinical relationship criteria and exemptions will be available from 1 
November 2025 in explanatory note AN.1.1 on MBS Online.  

https://www9.health.gov.au/mbs/fullDisplay.cfm?type=note&q=AN.1.1&qt=noteID&criteria=established%20clinical%20relationship%20
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Additional key points 

• Any MHTP referral dated prior to 1 November 2025 will remain valid until all treatment services 
specified in the referral (within the maximum session limit for the course of treatment) have been 
delivered to the patient. 

• These changes do not affect focused psychological strategies which can continue to be available to 
any patient from any eligible GP and eligible PMP who has the appropriate training recognised by the 
General Practice Mental Health Standards Collaboration. 

• Treatment services referred to under the Better Access Initiative are for patients who require at least a 
moderate level of mental health support. Information on other free or low-cost Commonwealth 
funded mental health treatment services can be found at: Medicare Mental Health or you can contact 
MurrayPHN for referral options in your region or to learn more about the Stepped Care Model. 

What practices can do now 

• Inform your team to make sure your practice staff are aware of the upcoming changes and how they 
affect MHTP billing and workflows. 

• Educate clinical teams on the removal of specific mental health MBS items and new billing 
practices. 

• Update telehealth protocols to align with the new established clinical relationship requirements 

• Video Telehealth consider, where applicable, to move from Telehealth Phone to Telehealth Video 
consults to maximise available rebates and support clinical care of patients  

• Consider how you will code your time-based reviews, as review items are replaced with time-
based MBS items, ensuring a consistent and accurate approach to appointment coding across your 
practice will be essential. 

For further information and support 

• For more information on the Better Access Mental Health Program changes see: MBS Online - Better 
Access changes from 1 November 2025  

• Murray PHN has a range of information and support for digital health measures including Telehealth 
and Video. 

• If you need additional support, contact Murray PHN’s general practice team by emailing 
gpsupport@murrayphn.org.au 
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