
AGED CARE NEWSLETTER

AGED CARE ONLINE FORUM

RESOURCES AVAILABLE TO AGED 
CARE STAFF AND RESIDENTS

Facility managers and staff can subscribe to this 
publication to stay across key news, information and 
resources – such as education, events and toolkits - 
to support healthy ageing and aged care.

Local residential aged care staff are invited to join 
the online forum to connect with peers, discuss 
challenges and successes in providing care, and to 
receive and share news and developments.

The online forum uses Microsoft’s social networking 
platform Viva Engage, formerly known as Yammer.

Murray PHN funds a range of projects, programs and resources to 
assist residential aged care homes. Access these via our website
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STAY INFORMED.  
BE CONNECTED.

For a description of these resources, turn overleaf
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AFTER HOURS TOOLKIT 
An instructional resource to 
support engagement between 
staff, GPs and other health 
professionals and improve 
access to care for residents.  

AGED CARE ONSITE 
PHARMACIST PROGRAM  
This service provides support 
to locate and engage a 
credentialed pharmacist to 
work onsite as part of the in-
house team.  

BERTIE (BETTER LIVES FOR 
RESIDENTS THROUGH 
INNOVATIVE EDUCATION)
An engaging and easy to digest 
20-module package consisting 
of a short video, summary 
sheet and quick quiz, designed 
specifically for residential aged 
care home staff. 

DIGITAL HEALTH FOR 
AGED CARE 
Electronic health records and 
secure online platforms can 
help to safely capture, share 
and manage residents’ health 
information.  

GP AGED CARE CONNECT 
This service helps to connect 
permanent residents of 
residential aged care homes 
with a GP and GP practice 
where required. 

PSYCHOLOGICAL THERAPY 
SERVICES (PTS) IN 
RESIDENTIAL AGED CARE  
This program offers a variety 
of resources and tailored 
programs to residents who are 
at risk, have mild to moderate 
symptoms or a diagnosis of 
mental illness. 
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For further information or support you can: 

email: agedcare@murrayphn.org.au  

 

go to our website:  

tinyurl.com/MurrayHealthyAgeingAgedCare

Employee assistance program  
A confidential and professional support service 
for residential aged care home staff, delivered by  
Connect Psych services  
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TELEHEALTH TRAINING   
A 62 module training package 
supported by case studies and 
resources for residential aged 
care staff and remote clinical 
workers. 

EDUCATION AND EVENTS  
A range of continuing 
professional development 
activities, such as webinars, 
workshops and communities of 
practice, are available. 

EMERGENCY 
PREPAREDNESS FOR 
PRIMARY CARE
A range of resources provide 
essential information and  
tools to help facilities plan 
for, recover from and respond 
to natural disasters and 
communicable diseases.  

HEALTHPATHWAYS 
An online clinical management 
and referral resource which can 
guide best-practice assessment, 
management and referral of 
common medical conditions.
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